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Anne,Aile, yapilandiriimis  gérisme teknigi kullanilarak toplanan veriler igerik analizi ile

Ozel gereksinimli cocuk. degerlendirilmis; 5 ana tema ve 27 alt tema elde edilmistir. Saglik calisani annelerin
pandemi boyunca is yasami deneyimlerinin temel alindigi bu arastirmanin bulgularina
gdre pandemi siirecinin aile ici 6ériintiileri etkiledigi dikkati cekmistir. Ozel gereksinimli
cocuklarinin bakim, saglik, egitim diizenlemelerinde bir takim desteklere gereksinimleri
oldugunu belirtmisler, bu konuda 6zellikle egitim ve bakim agisindan aile butiinligini
temel alan dizenlemelere vurgu yapmislardir. Bu arastirmanin sonuglarina dayali
olarak kurum yetkililerine yonelik 6neriler: is yerinde idareciler, okulda 6gretmenler ve
midirler 6grenci velilerinin egitime katilimini saglayici olumlu destek suregleri
planlayabilirler.

d*Author: nilaykayhan@gmail.com

Introduction

The early childhood period that covers the first years of life is a critical period in which the
development of children is quite rapid. This period is the base for the cognitive, language, academic and
social development of the children. Communication and experiences of the children with the family and
social environment are significant. Children frequently spend time with their parents, the primary
caregivers in the early childhood period. Thus, children gain the knowledge, skills, and experiences that
they will use in the future through their experiences with their parents most in these years that start
with birth (McDuffie & Yoder, 2010). Parents', especially mother's interaction with the child takes an
important place in the development of the child (Mahoney & MacDonald, 2004). Consequently, the
family has highly significant responsibilities in this period because the development is rapid and the
children are open to learning (Birkan, 2001).

The first years in which the development of the individual is rapid are considered highly important
and the characteristics of the children are significant for the care and education services provided in
these years. Children with special needs have various needs in development areas such as language,
cognitive, physical, social, academic, self-care. Accordingly, the early childhood period has a more
critical importance for children with special needs. They need some arrangements in the behaviors they
show; they need some different arrangements in the learning and communication process than their
peers who show normal development due to different reasons. For example, children with autism
spectrum disorder need more systematic teaching than their peers who show typical development to
support their skill and behavior achievements (Orum-Cattik, Yetkin & Diken, 2019). In terms of the
acquisition of positive behavior, the importance of the interventions to eliminate problem behaviors
emerges. At this point, families apply to special education services to meet the educational needs of
their children. Early intervention studies, based on the early childhood period, are whole services
regarding the needs of the children at young ages and their families in health, social, and education
areas (Howard, Williams & Leper, 2010). While the interventions in this period are significant for the
independent life skills of the young children with disabilities in different areas in the following years,
they also impose some responsibilities on the parents (Kanik, 1993). The parents can provide a little
child with normal development with a lot of knowledge and skills naturally in daily life. However, it is
more difficult for parents who have children with special needs to provide this knowledge and skills
(Orum-Cattik, Yetkin & Diken, 2019). In this situation, it becomes prominent to support the child and the
family as a whole to support their children's development. It is also thought necessary to support
parents about how they will support education and development of the children with special needs
starting from the early childhood period (Cited by Munson & Odom, 1996). Thus, qualified and
continuous studies based on cooperation with the parents and family members are needed for the
development of children with special needs. Therefore, it is thought significant to reveal and support the
quality of the interaction between children with special needs and their parents, and increase the
positive communication.

Some factors affect the motivation of the parents who take various roles in supporting the
development of their children in this process. Working conditions, cooperation level with the
institutions they receive service from, and the teachers responsible for education are among these
variables. While the quality of these variables affects the family patterns, the mother-father-child
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relationship and attitudes of parents are also regarded as the determiners of the process (Demirbilek,
2013; Ozbey, 2010; Toker, Basgiil & Ozaydin, 2019). All these factors are related to the child's age of
diagnosis, quality of education services that she/he receives, family participation, and time planning.
Parents also take the responsibilities related to home and work life besides the responsibilities of the
children with special needs. Especially working parents go through a difficult process to prepare their
children with special needs for life better and meet their needs on one hand, they struggle against the
difficulties brought by work-life on the other hand (Karadag, 2014). When examining some studies on
the difficulties experienced by the parents who have children with special needs, it has been stated that
mothers are affected by working life, they compromise on themselves between child care and work life,
they have difficulty in planning the working hours with their managers and colleagues, they do not know
their legal rights or cannot use them, they experience a more difficult working life than the parents of
the children with normal development (Hodgetts, McConnell & Zwaigenbaum, 2014; Yassibas, 2015;
Yildirnrm & Hacifazlioglu, 2019). These results in the literature reveal the difficulties experienced by the
parents in taking care of the children outside of their working life, highlight that they have some certain
needs. These needs differ according to the parents' field of work; thus, the time spared by the parents
for their children with special needs differs due to the difficulties that the parents experience in working
life. It is important to examine the working conditions of the parents specific to the profession and
examine the time they spare for their children with special needs, roles they take in their education, and
their social development. Covid-19 pandemic, effects of which are felt in the whole world and which
also affects the areas such as education, health, social life, economy, tourism has arisen in our country
as of March 2020. It draws attention that the workload of the healthcare professionals has increased in
the pandemic process in our country as in other countries; healthcare professionals needed some
support for themselves and their families (izci, 2020). Coronavirus pandemic has affected especially the
working and daily lives of healthcare professionals, caused changes in working hours and working units.
The household routines of the healthcare professionals have been extremely affected as a result of the
changes in the working units and working hours; their frequency of spending time with their families
and children has decreased due to the increasing workload. It draws attention that especially female
healthcare professionals, who make up a great majority of health workers, needed different support
resources to balance their home lives while providing services for the health and lives of the patients in
this process. Besides the changes in the working conditions of the mothers in this process, their
responsibilities at home also increased and this made their burden heavier (Seven, 2020; United Nations
International Children's Fund [UNICEF], 2020c; Zeybekoglu-Akbas & Dursun, 2020). The process has
become more tiring for the healthcare professional mothers whose responsibilities have increased with
Coronavirus (Covid-19) and their children. Changing life conditions and increasing workload due to
Covid-19 have been added to the mothers’ responsibilities regarding the housework and their children.
While the workload of the healthcare professionals often causes a challenging process for their home
and family relationships even in the normal process, the increasing workload in the pandemic process
has brought some difficulties (Baki & Piyal, 2020). Panic and anxiety have been observed more intensely
on the healthcare professionals and their families in the pandemic process due to the risky working
conditions (Amakiri et.al, 2020). Working mothers who have children with psychologically typical
development experience work and family conflict. However, apart from working life, the responsibilities
of the mothers have increased due to the differences in the education and support needs of their
children with special needs, they experienced the Covid-19 period with a different picture by being
included in the working life in a risky pandemic process and with the responsibilities of home and their
children. In this sense, the studies that examine the experiences of the healthcare professional mothers
directly with their perspective and based on their perception, that examine how they go through the
pandemic process according to their working conditions have been thought significant. While the
literature includes that the working mothers experienced difficulties in balancing the work and life even
in the normal process (Yildirrm & Hacifazlioglu, 2019); social changes in pandemic process and practices
in the working life caused difficulties for mothers in balancing the home life and presented them with
some difficulties. Therefore, working mothers have the role of sharing the responsibilities regarding
their children in health, education processes with their partners and family members beside home and
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working life routines. These responsibilities of working mothers have increased in the pandemic process
as the physical contact decreased, restrictions continued, and they could not receive support for the
home life from a different assistant. As a result of all these, the social, home, and family lives of
healthcare professionals were restricted; the time they spare for themselves and their family decreased
(Zeybekoglu-Akbas & Dursun).

Healthcare professionals have been more at risk due to their professional duties during Coronavirus
(Covid-19) process, this situation has become a cause for anxiety independently (Cetintepe & ilhan,
2020). Being at risk due to their profession led to a limited time spared for their responsibilities,
children, partners, and close environment, and as a result, some emotional burdens have been added to
the healthcare professionals besides their workload. The healthcare personnel felt more helpless as a
result of these emotional burdens and had to deal with more intense anxiety (Huremovi¢, 2019). When
all these factors are combined, mothers have been exposed to more intense anxiety in terms of their
responsibilities in the family, and the roles they take in their children's processes such as health,
education, care, and social adaptation. Besides, schools and kindergartens were closed during the
pandemic period, this made the process more complicated for working mothers. While mothers had to
deal with anxiety due to the risks in work and social life on one hand, they tried to fulfill their roles
regarding their responsibilities at home, health, and education of their children on the other hand
(UNICEF, 2020a). These experiences also affected healthcare professional parents who have children
with special needs negatively. While parents who have children with special needs allocated most of
their time at home for their children's needs and supported them in accordance with their area of needs
in the pre-pandemic period; the fact that the kindergartens, preschools, and centers where they
received special education support were closed for precaution, and the fact that the caregivers could
not continue support process at home for precautionary purposes have affected the families and the
children with special needs negatively in the pandemic process. Arrangements must be made in the new
period for the parents who work in the healthcare field and they need to be supported by others for the
needs and care of their children to get out of the process with the least level of burnout and to be able
to meet the education and care needs of their children (UNICEF, 2020a).

As a result, knowing what the families have gone through during the Coronavirus period is related to
what kind of needs they may have in the new normal period. It is thought especially significant for
determining what kind of support working mothers need both in the Coronavirus period and in the
process of returning to normal. These needs must be taken into account in the arrangements that will
be made. Thus, to draw attention to the working conditions of healthcare professional mothers who
have children with special needs and to make life easier for them in the pandemic process, a necessity
to examine their experiences regarding their work and family environment has arisen. This study, which
is planned based on this need, aims to examine the experiences of the healthcare professional mothers
who have children with special needs in the Coronavirus (Covid-19) pandemic process. The answers for
the questions below have been sought in the study:

1- What do the healthcare professional mothers think about the effect of the Coronavirus (Covid-
19) process on the lives of their children with special needs, themselves, and family members?

2- What do the healthcare professional mothers think and suggest regarding arrangements for the
work, home, and social life in the new normal process as a result of their experiences in the Coronavirus
(Covid-19)?

Method

This chapter of the study includes the information about the study design, participants, and
information about the researchers, demographic information, data collection instrument, data
collection, and analysis.
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Research Model

This study was designed in phenomenological method, a qualitative research method, to determine
the experiences of the healthcare professional parents who have children with special needs in the
Covid-19 pandemic process. The phenomenological method is a design that defines the essence of
individuals' experiences and describes their life experiences thoroughly. The focus is on "what" and
"how" they experience while describing thoroughly (Creswell, 2016). Semi-structured interview
technique was used in the questions asked to the participant mothers to provide flexibility in thorough
data collection in the study; interviews were made with the healthcare professional mothers who have
children with special needs regarding their experiences for this purpose.

Study Group

The participants of the study consist of six healthcare professional mothers whose children attend to
Metropolitan Municipality Barrier-Free Life Center and special education rehabilitation centers in a city
center in the South-eastern Anatolia Region. First of all, the principals of the centers and institutions
were contacted through telephone or in the online environment. The purpose of the researchers was
explained in the interviews and necessary permissions were taken. Then, the mothers were reached via
institution principals and telephone interviews were conducted. In these interviews, explanations were
made about the purpose and ethical rules (such as how to address the participant groups, the privacy of
the information to be given, the data obtained will not be used for a different purpose other than this
study, consent forms and interviews will be recorded as voice with the approval of participants). It is
also explained that the questions that are asked in the research process do not have a correct or
incorrect answer; their approval for voluntary participation was received. It was emphasized that they
have a right to withdraw from the research at any stage of the research if they want. The demographic
information regarding the mothers and children with special needs was included in Table 1.

Table 1.

The Demographic Information of the Children and Their Mothers

Characteristics of the Mothers Characteristics of the Children with SN

Person Code Name Age Profession Education Work hours Age GenderDiagnosis Child care

Motherl Fatma 38 Nurse Undergraduate  Flexible 4 Boy DS Father's
(administrative) support

Mother2 Su 35 Nurse (112) Graduate Intense 5.5 Girl ASD Baby-sitter
Mother3 Riya 35 Nurse Undergraduate  Flexible 8 Boy ASD Father's
(Emergency) support

Mother4 Emine 30 Biologist Undergraduate  Flexible 2 Girl DS  Family Elde

Mother5 Hilya 38 Nurse Undergraduate  Flexible 7.5 Girl MD  Edu. Assist.
Mother6 Gamze 37 Purchasing M. Undergraduate Flexible 7 Boy ASD Father's
support

DS: Down's Syndrome, ASD: Autism Spectrum Disorder, SN: Special Needs, MD: Mental Disability

As stated in Table 1, the six mothers who form the participant group are between the ages of 30
(Emine) and 38 (Fatma and Hilya), and 4 of them work as nurses (Fatma, Su, Riya, Hilya). One of the
mothers has a graduate degree (Su), others have an undergraduate degree. When examining the
working hours, all mothers except Su who works as a 112-Emergency Nurse continue to work in the
flexible working model; they take care of their children with the support of family elders and the fathers
by working by turns (Fatma, Riiya, and Gamze). Mothers' children with special needs are between the
ages of two and eight; Su, Riiya, and Gamze's children have Autism Spectrum Disorder (ASD) diagnosis;
Fatma and Emine's children have Down's Syndrome, Hiilya's daughter has Mental Disability diagnosis.
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Researchers

Planning this research, creating data collection instruments, determining the participants, obtaining
permissions, interviews, data collection process, analysis and turning the data into findings and final
reporting were carried out by a faculty member and three instructors. One of the researchers is a faculty
member who has a doctoral degree in the special education field. The first author is at the master's
degree dissertation stage, the second and third authors continue doctorate education. The professional
seniority of the authors who contributed to the study differs between 3-20 years. The study was
planned based on the experiences of the families about their children's education as well as the fact that
the education institutions suspended face-to-face education and continued online education at home in
the pandemic period. The steps of the study that is based on the experiences of the healthcare
professionals especially regarding the workload and changes in the working hours are as follows:

A national and international literature review was conducted on the Coronavirus pandemic at the
end of February 2020 and in March; legal regulations regarding the education, health, and social life in
our country were examined. Researchers' distribution of tasks is as follows: All researchers worked on
the literature review; the first three authors took responsibilities in conducting interviews, data
collection, transferring the data to computer environment, and analysis. Faculty member, the fourth
author of the study, took part in the literature review, determining the subject, method, and content in
accordance with the need for the research, preparing the interview form, analysis of the data, turning
the data into findings; and took the responsibility of coordinating the study, proofreading of the
reported parts, revision, and giving feedback. Four writers in the research team have experience and
academic studies about qualitative research. In this sense, the study is teamwork in which four authors
took responsibilities on different levels at each stage.

Data Collection Tools

This study aimed to collect data based on the opinions of the mothers who have children with
special needs, a semi-structured interview form was used. To collect the data, first:

Working conditions and legal rights of the healthcare professionals who have children with special
needs were examined.

a) Field studies that include regulations made and supports provided for the mothers and their children
in the pandemic process were examined; four researchers held online discussion sessions at certain
times each week in February-March-April (2020). In these sessions, the legal regulations of the Ministry
of Health and Ministry of National Education were examined closely.

b) As a result of the literature review, the study which was planned to be conducted with the
healthcare professional mothers about the coronavirus process in our country was decided to be
conducted; The concepts of the child with special needs and healthcare professional mothers were
focused on during March and April (2020). Care, education, interaction, social supports, family
environment, and mother-child experiences were examined. Then, a pool that included interview
questions based on the literature was created, these questions were submitted for the opinions of two
faculty member experts who have working experience in early childhood, educational assessment,
families, and teachers. The opinions of the experts on the questions were taken under the titles
"appropriate, not appropriate, should be changed". The final version of the interview form was prepared
according to their suggestions about the interview form (reducing the number of questions,
emphasizing healthcare professional mother in the questions where working mother concept can be
perceived stronger, asking partner-relative support in the education and care of the children in Covid-19
period in a separate question in detail, etc.). The form consists of two sections. The first section includes
the demographic information of the child with special needs, the second section includes the personal
information of the healthcare professional mothers and interview questions. The interview form
includes 10 open-ended questions (Table-2 Semi-structured interview questions form). Ethics
Committee Approval is available for the planning and implementation stage of the study. Ethics

754



Demirdz, Yildirim Parlak, Kiigiik Karahan & Kayhan — Gukurova Universitesi Egitim Fakiiltesi Dergisi, 50(2), 2021, 749-777

committee approval was approved by Hasan Kalyoncu University Institute of Social Sciences Ethics
Committee decision numbered E-804.01-2011250028.

Table 2.

Semi-Structured Interview Questions Form

Experiences of Healthcare Professional Parents Who Have Children with Special Needs in Covid-19
Pandemic Process
Demographic Information Form

Child's age: Child's gender: Child's area of special need:

Parent's age:

Participant's degree of closeness to the child:  Age: Gender: Job Status:
Working hours during COVID-19: Who takes care of the child during COVID-19?

Did you stay separate during COVID-19?

Do you receive special education service during COVID-19? If you do, from whom and how?

Interview Questions

1-What position do you work in in the healthcare industry?

2-Can you tell us about the period you stayed away from home during the COVID-19 pandemic and the
period before this process?

3-What can you tell about the differences between your daily routines during COVID-19 and before?
4-How did having a child with special needs affect your life during COVID-19?

5-What are the legal rights of the parents who have children with SN during COVID-19? Did you continue
to benefit from these rights during the pandemic?

6-Can you tell us your experiences if you have stayed away from your home during this period?

7-How were the home climate and your communication with the family members affected during this
period? What changes did you experience?

8-How do you try to spend time with your child out of your working hours?

9-Who supported you most in this process? Can you shortly tell us these supports?

10-You have a child with special needs at home and hospitals are the places where the pandemic
exists/is experienced most intensely; thus, can you tell us your emotions and precautions?

Data Collection Process

Participant mothers were interviewed on the telephone due to both the risk of transmission
threatening health and lockdowns since the data collection period was in the Coronavirus (Covid-19)
pandemic process. Before the interviews, appointments were made for the interview by asking the
mothers about the day and hours they were available for. Permissions were also obtained to record the
interviews. The researchers first paid attention to that the environment where they would conduct the
interviews was appropriate before the interviews were conducted. In this sense, they paid attention to
the quietness of the environment and kept the equipment ready to take written notes during the
interview. The participant mothers were reminded of the aim of the study and their approval was
received for voice-recording. The questions in the interview form were asked to the mothers in the
same order. The interviews were conducted in 10 days between 05.05.2020-15.05.2020. The interviews
lasted approximately 11-25 minutes (Total duration=127 minutes), mothers and the family members
mentioned in the interviews were given code names by taking ethical factors into account.

After the data were collected, the voice records and notes of the interviews were transferred into
written transcripts on the computer and saved as a Word document by the instructors. After the
interviews were transferred into writing, 74 pages of data were obtained in total. To determine the
accuracy of the written transcripts and notes, written transcripts and voice records of three interviews
were examined to calculate inter-evaluators reliability; it was seen that there were no differences
among the written transcripts/notes and written transcripts of voice records as a result of the
examination. Then, the data analysis stage started. Content analysis was conducted to explain the data
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obtained and to reach concepts. Content analysis is stating themes and sub-themes that allow
explaining the concepts and data reached by the data obtained (Yildirim & Simsek, 2018). The repeating
statements were determined by reading the data and in this sense, codes were created. After this stage,
related codes were combined and themes and sub-themes were created. Five main themes and 27 sub-
themes were developed as a result of the content analysis. Two researchers conducted interjudge
reliability studies regarding the themes created. The agreement was calculated 95% using Miles and
Huberman (1994)'s (Agreement/Disagreement) x 100 formula for the codes determined, themes, and
sub-themes (Miles & Huberman, 1994).

Findings

This section includes the findings reached by the analysis of the answers that the healthcare
professional mothers who have children with special needs gave for the interview questions. The
findings include the opinions of the mothers about the home and work experiences during the Covid-19
process and consist of five main themes and 27 sub-themes. The data were made into a table according
to the main themes and sub-themes.

I.  Main Theme: Working Conditions

Table 3

Work Experiences of Working Mothers

Main Theme Sub-theme
1- Changes in working days and hours
2- Working with risk group
3- Cancellation of the right to leave
Working Conditions 4- Working conditions in accordance with the Health

Services Unit
5- Cooperation in workplace environment
6- Not receiving support

Healthcare professional mothers drew attention to the differences in the working conditions during
Covid-19 and stated that they have intense working hours. These changes include working days, shifts,
and working hours. Participants, also stating that they experienced intense working hours, expressed
that they experienced an increase in working with especially elderly patients. For example, Su: 25 cases
a day. My working hours are 24 hours 72 days. But it is not clear at all. | have had 17 shifts this month.
The ones who wanted shifts would take shifts before, but now 13-14 shifts are compulsory. It's a difficult
process; Rlya said: We work the same shifts. | mean, it was called flexible working but we work the same
working hours as a university hospital and stated that no regulations were made for the working
conditions. Fatma drew attention to the difficulty of working with the individuals in the risk group by
saying: a lot of old people come to our unit. We are afraid.

Riiya expressed the difficulty in using the permission and legal rights related to working life by
saying: First, when | took time off work, when my child was ill, well, | mean, the administration called me,
if it was a real report? | mean, if it is not, tell us... Even they did not believe, | mean, it was how we were,
they did not want me to take time off work.

Mothers also stated that they could not spare enough time for their children in the home
environment, their level of burnout, anxiety, and stress increased when they went to work. They
emphasized that they expect more understanding, social support, and cooperation from their colleagues
during the pandemic. For example, Riiya said: / said | shouldn't be working. | mean, | can't work. This is
my legal right. But, well, is it written in the law? In which notice? Bring me the law. In fact, | submitted
the laws to the head nursery. | said it is written here, that is written there, and expressed the process
and difficulties in communication. Contrary to Riiya, Emine emphasized the importance of social support
related to legal regulations in workplace environment and said: As the night shifts were started, and |
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had a little child, they said, you can go, another personnel without a little child can work this shift. | was
out of the laboratory but | provided support anyway

Il. Main Theme: Needs Arisen

Table 4.
Needs of Working Mothers
Main Theme Sub-theme
1. Need for knowing the legal rights and access to
legal rights
Needs Arisen 2. Need for family education

3. Need for support in child care
4. Material need for education and supportive
applications

In the second main theme, the needs of the working mothers shown that they experienced a difficult
process both in terms of their profession and in terms of their children whom they took care of at home.
The mothers stated they made concessions to control both two fields, work, and family life. Riya
summarized the difficulty she experienced in the process by saying: I requested, well, we requested to
take administrative leave from the hospital. As we have a special child. They answered my request
negatively. | mean, they had to, | was working in a better service. | mean more comfortable. They took
me to the emergency. | can say | worked more intensely. Hilya: Well, our colleagues, they support me
when | am absent, | support them when they are absent, in this way, there are no problems. Only they
understand me, and stated that she did not receive enough support except her colleagues in her
working conditions. Gamze: In this process, they are with the father now, we take turns. | mean, the
father waits, | come, and the father goes to work when | arrive home. As the father's job is in the private
sector. There is no other support, and drew attention to support need. Fatma's opinion about child care:
| have no one, | am down, and my babysitter takes care of the child. My husband left us after my
daughter's diagnosis, | am alone as a mother. What can | do?, and drew attention to the difficulties she
experienced. Fatma, stating that she is the only parent due to she is separated from her husband, stated
that this situation was not taken into account during Covid-19 and said: Permissions are rejected, we
don't know our legal rights. | only know the shifts. | don't know our rights except for it. We cannot reach.
I need to work for the education of the children. Education is too expensive. | think about not working,
there is no one to take care of the children but | have to. | work for my child not to fall behind, and
emphasized the economic and social troubles she experienced.

11l. Main Theme: Changing Lifestyles with Covid-19
Table 5.
Effects of Covid-19

Main Theme Sub-theme

1- Psychological processes

2- Changes in daily routines

3- Increase in the technology use
Changing Lifestyles with Covid-19 4- Importance of security skills

5- Anxiety about the virus

6- Restriction of social life

7- Changes in eating habits

In the third theme of the study, mothers drew attention to the changing routines and habits in their
lives with Covid-19. They stated that they had anxiety due to taking all responsibilities at home and work
with the increase in the time spent at home. Mothers, drawing attention that they experienced anxiety
about the care and security of their children, stated that the resources that cause this anxiety are
security skills, fear of transmitting the virus to the family members. They also emphasized that they
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experienced a feeling of loneliness due to not being able to visit relatives, they experienced physical
activity restriction in the period they stayed home, and eating disorders increased.

Emine said: When | started to work in the laboratory, her grandmother had to live with us. Because
we had to have a disinfection process as | was not able to take the child into my arms. | had to wash my
hands and face and get cleaned even for holding the child, and mentioned the changes in the family life
and the fear of transmitting the virus to the child.

Fatma stated that her child with special needs felt uneasy in social life with her security skills and
stated that: | was taking her out a little, very little. Because she is not completely aware of what is going
on, | mean, she also wants to let go of our hands and run, she falls, stands up or she wants to get away
from us, she does not exactly know.

Su said: She does not go to bed until 1, 2. Of course, this process affected both the children and us. |
can say that we psychologically got exhausted with the fear of transmission to the child, and expressed
her fears about the process. Fatma, one of the mothers who drew attention to their emotional
exhaustion, said: | developed depression, my heart rate increased. | had a lot of difficulties. | got
exhausted with the fear of transmitting the virus. | was affected a little. From home to work, from work
to home, | don't have a social life. Everything depends on you, and drew attention to the effects of the
process on her.

IV. Main Theme: Mothers' Experiences with Online Education
Table 6.
Mothers' Experiences with Online Education

Main Theme Sub-theme

1- Lack of support from institutions
2- Lack of instructional adaptations
Experiences with Online Education 3- Lack of support from general education teachers
4- Increasing the awareness of the families
5- Lack of online education

Another difficulty experienced by the mothers who participated in the study is not being able to
meet the educational needs of their children in the Coronavirus (Covid-19) process. The difficulties
stated by the mothers are, respectively, that their children with special needs fall behind in education,
they cannot go further from where they came before the pandemic, the institutions do not show the
necessary support in this process, and their information needs about the online education are not met.
Fatma stated that they need support about how to teach the skills and behaviors to her child in this
process and said: We receive support from the institution once a week, but it is not enough. | don't know
how to do. He shows problem behavior. | don't know how to support him. Emine: We have lots of needs
about the education, the school provided lots of benefits in the cognitive sense. | support that the schools
should be opened after the necessary precautions are taken. Because my son cannot do all homework,
and emphasized that educational adaptations should be made for the children with special needs and
they should be supported in accordance with their development. Gamze stated that: Inclusion
continues, | mean, from this or that book, well, | mean, you will solve the exercise on that page in maths
book and send me a video. That poem will be read, you will send me a video while reading, and they send
these kinds of messages. How are we going to do?, and stated that the educational adaptations are
insufficient. Su said: they send education videos and say do it in this way. We do, it's wrong, they did not
teach us how to do it. Special education cannot be provided with distance online education, it's too
difficult, and stated that they could not receive the desired efficiency, guidance, and feedback in online
education.
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V. Main Theme: Opinions and Suggestions
Table 7.
Mothers' Opinions and Suggestions

Main Theme Sub-theme

1-Failure of education in providing education services
2-Increasing the teacher competencies

Opinions and Suggestions 3-Increasing the quality of special education
4-Demand for face-to-face education
5-Extending the legal rights granted to working
parents

Mothers' suggestions are generally related to meeting the needs of their children. When examining
the opinions, the anxiety about the education and care of the children is prominent. On this subject,
Fatma: If everyone is aware, | mean, institutions have commercial purposes. | mean, teachers are more
qualified, if they supported us more, if they were more qualified, had more knowledge in language and
speech, | mean, if they guided us, and express that the quality of the institution, education, and teacher
should be increased. Important points highlighted by mothers are: decreasing the workload, providing
support from home, amendment of legal rights, continuing the care and education of the children
without difficulties. When examining the suggestions regarding this, legal regulations should be made
and differences in implementation should be stopped.

As a result of this study that focuses on the experiences of healthcare professional mothers who
have children with special needs, it draws attention that the role and responsibilities of the mothers in
the family have increased, they experience anxiety about these responsibilities they take intensely. It is
concluded that the mothers usually had to deal with the problems on their own, they need support for
carrying out their responsibilities both in work life and at home.

Discussion & Conclusion

This study has examined the opinions of the healthcare professional mothers who have children with
special needs about their work, family life experiences in the Coronavirus (Covid-19) process. In the
Working Conditions Theme (Theme 1), mothers drew attention to the changing working life with the
Covid-19 pandemic. Mothers drew attention to the changes in their working hours and duration of
working with risk groups, emphasized the cancellation of the right to leave and changes in the working
conditions according to the healthcare services units. They stated that they expected to take
characteristics of the children and family environment to be taken into account in the regulations for
working conditions, and they had to deal with problems such as limited cooperation and lack of support
in the work environment. The issue the mothers are most anxious about is transmitting the virus to their
families, being late in taking precautions, or not being able to take enough precautions. The literature
includes similar finding (Baki & Piyal, 2020; UNICEF, 2020a). UNICEF states that adults get more anxious
about their children with special needs as they think their immune system is low in the Covid-19 period.
As stated in the report published by UNICEF (2020a), Covid-19 has put children with special needs at
higher risk of catching an infection and becoming seriously ill due to some underlying health problems.
In the study by Baki & Piyal (2020), it was stated that the healthcare professionals were affected by this
process a lot and had the fear of transmitting the virus to the individuals with whom they live at home.
This finding also shows similarities with the literature findings regarding the mothers' increasing working
conditions with the pandemic, increase in the work-home burden, and in-family conflicts. While mothers
stated that they received support from their colleagues in the work environment, very few stated that
they did not receive support and this was challenging for them. Another research finding that coincides
with this result is the research by UNICEF (2020b), which draws attention to the support for healthcare
professional parents in the Coronavirus pandemic. As a result of the research, UNICEF (2020b) published
a report that consisted of seven suggestions for employers. The report especially drew attention that
the women have more responsibilities than the men (balance role in working life, home life), thus, it is
emphasized that the mothers should be protected from punitive treatment in the situations such as
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taking leave or distribution of shifts due to their decisions. It is stated that precautions should be taken
to protect working mothers. Because it is stated that while a great majority of mothers were protected
in their workplace during the pandemic period (not being fired, not being exposed to discriminatory
behavior, etc.), some mothers were exposed to punitive treatment.

In Theme 2, it is indicated that some needs became prominent for the mothers and their children in
the pandemic environment. Needs such as being with their children with special needs at home for their
education and care, and continuing their working life due to financial reasons at the same time shown
intensity for the mothers. It was concluded that they were left alone with the problems that make their
workload heavier when the employers or managers to whom they are responsible in business life do not
take the needs of the mothers who have children with special needs into account. Mothers defined
these problems as obtaining information about their legal rights, using their legal rights, informing the
authorities, attainability, and accessibility of the laws, positive effect of female managers, and request
for administrative leave. A study that supports this finding belongs to Yildirrm & Hacifazlioglu (2019).
Yildirnm & Hacifazlioglu (2019) stated that the reason why the working mothers continue their business
life is financial difficulties and the mothers cannot use their legal rights in business life and have
problems with their managers. This result shows similarity with the findings of this study. In another
study conducted with healthcare professionals who have children with typical development, it was
stated that the managers did not let the personnel use their right to leave even though they had the
legal right and the personnel could experience some pressure from the managers (Nakisci, Kavas &
Develi, 2020). Accordingly, it can be concluded that the process is more complicated for working
mothers and their children with special needs. Healthcare professional mothers who participated in this
study also emphasized that they frequently took care of their children's education since the institutions
were closed related to the continuation of the pandemic. The need for family education to support their
children at home arose in this process. The studies conducted revealed that the mothers mostly need
family education appropriate for their children's needs (Toy & Kesici, 2020). The families cannot receive
support and have difficulty in dealing with the problems that arose since the institutions are closed
during the pandemic process (Akoglu & Karaaslan, 2020). In a study conducted to determine the needs
of teachers in the Covid-19 process, Karahan, Demirdz, Yildirim, and Ozaydin (2020) similarly stated that
the families and teachers need an increase in the family education and they need to receive feedback.
Another study conducted to determine the needs of the families in the Covid-19 process belongs to
Yildirim, Karahan, Demirdz, Sener, and Ozaydin (2020). Working mothers stated that their need for care
support for their children has increased and they have been going through a difficult period; they
indicated that they need child care support and daily care services. The finding that states that the
healthcare professional mothers experience stress and think of leaving their profession due to the
working conditions such as not being able to use their legal rights shows similarity with the finding of
the study conducted by imirlioglu (2009).

In theme 3, the mothers defined their changing lifestyles in the Covid-19 process as psychological
processes, routines regarding home life and children, including technology in our lives, the importance
of security skills, anxiety about the virus, restriction of social life, changes in the eating habits. It draws
attention that the mothers experienced a feeling of loneliness and psychological burnout in meeting the
needs of their children with special needs with the increase in the workload. Changing routines,
decrease in the time spent at home with their children, cancellation of their right to leave led to
psychological pressure on mothers. The increase in the time spent at home and not being able to go to
public areas due to the social isolation because of the pandemic made the process harder for the
mothers. They also stated that the mobility in daily life decreased and the eating habits at home
changed as a result. In a similar study conducted with mothers, it was stated that the mothers
experienced burnout, needed dietitian help, and their social life was restricted in the Covid-19 process
(Yildirim et.al, 2020). In the study conducted by Nakisci, Kavas & Develi (2020) on the female healthcare
professionals, mothers stated that the burden of child care and housework is on them and they had
difficulty in balancing the work and life. In a similar study, Ameias, Lai, Mulsant & Szatmari (2020) stated
that the changing routines in the Covid-19 process caused mothers to make regulations at home, take
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precautions about the security cautions, and consequently, the mothers' need for support for new
routines increased.

In theme 4, the mothers emphasized that they could not receive sufficient support from the
institutions and teachers for the education of their children in this process and could not benefit from
the online education at the level they expected. In the literature, it has been emphasized that the
disadvantageous groups are affected more in the Covid-19 process, cannot benefit from education
sufficiently and the families take new roles and responsibilities that support learning (Report of United
Nations, Bozkurt, 2020). Go6l-Giiven et.al. (2020) emphasized that mothers can develop anxiety
regarding the education of their children when they cannot receive feedback on the practices expected
from them at home in online education provided without taking the individual differences of the
children into account. It is especially stated that distance education is not beneficial for the children with
special needs and does not meet the needs. In the literature, it was stated that the access to the
distance services should be increased to reduce or prevent the negative effects of Covid-19 and similar
processes such as pandemics in the future; technological devices should be provided to the families
(Amaral & Vries, 2020; Ameias, Lai, Mulsant & Szatmari, 2020). These findings show similarity with the
points emphasized by the mothers in this study.

Covid-19 pandemic has made life difficult for everyone, especially for the children whose routines
are disrupted, who experience changes and stay away from education, and for the families. Staying
away from educational processes for a long time increased the anxiety of the families who have children
with special needs about education. As indicated by the mothers in the interviews, mothers stated that
they could not be included in the education of their children and their knowledge was insufficient when
the online education was insufficient. Not being able to provide the support they wanted to give to their
children in the education field increased their anxiety about their children's education. It can be
concluded that the families need education and support based on all these findings. Many organizations
emphasized that the families should spend this process without anxiety, thus, they tried to provide
support for their well-being. For example, websites that teach how to use masks and hygiene rules for
the children with special needs were designed; family education and information were given; online
support was provided to make them spend the process better (European Communities Trade Mark
Association [ECTA], 2020; The University of North Carolina at Chapel Hill [UNC], 2020).

In conclusion, supportive education that is provided evaluating the needs of the children within the
family integrity makes the process easier for the children and their families. In this sense, it is important
for families who have children with special needs to reach supportive education. It is thought that the
teachers who have a great role in the process and other special education stakeholders must have
qualified professional skills and cooperation competencies (Mereoiu, Abercrombie & Murray, 2016;
Olgay-Giil, 2014). The studies show that the supports are not at the level expected since the general
education teachers do not know how to make educational regulations while giving education to children
(Aydin & Tugluk, 2020; Sonmez, Alptekin & Bigak, 2018). It is an important subject that the teachers
need support about what they can do with the children with special needs. In another study, (Karahan,
2019) stated that the parents experience some limitations in taking care of their children and sharing
information when the general education teachers do not have professional competencies. This finding
shows similarity with the study finding.

Lastly, the opinions and suggestions of the mothers who participated in this study indicate that
regulations are needed for their children. The mutual opinion is that the mothers do not want their
children to fall behind in special education and want face-to-face education. It is also seen that their
anxiety level for the process and the future is high. The reason for the problems experienced by the
mothers, who develop stress and anxiety because of the health risk on one hand and the increase in the
responsibilities of their children on the other hand in work in Covid-19 process is due to the fact that the
type, level and care responsibilities of the children are not taken into account. Because the mothers
emphasized that the education and care institutions were closed in this process and they could not
receive care support from the close relatives, grandmother, and grandfather due to the pandemic risk.
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However, sufficient communication with the family and environment, establishing relationships, and
receiving support from them are among the factors that protect against stress (Ministry of National
Education, 2020). Mothers stated that they cannot reach these factors sufficiently as mentioned above,
thus, they emphasized that their legal rights should be improved in the regulations regarding the new
normal; regulations that will provide their participation in the work environments without neglecting
their children's care, education and health and that will protect their well-being in their own work-life
and parenting roles should be made.

Suggestions to the authorities of the institutions based on the results of this study: Managers at
work, teachers, and principals at school can plan processes that will provide the participation of the
parents in education. Handbooks (printed and digital) can be prepared and shared with the parents to
support children and to continue education in terms of preparation for the Covid-19 pandemic and
similar situations such as natural disasters and pandemics. Regulations based on family participation can
be planned. Corporate policies can be followed for working mothers to cooperate with the teacher
about the education of the child through a mobile application. In this regard, cooperation can be
published with the Ministry of National Education and a process based on the active use of EBA and
other information platforms by families can be followed. By supporting the mobile applications with
educational content, families can follow a positive process in terms of supporting their children at home
in a planned manner while continuing their business life. To provide feedback to the families, sharing
and activities with expert-teacher-parent participation can be organized face-to-face or online by taking
the current conditions into account. Qualitative researches including large samples can be planned on a
larger scale, focus group interviews can be conducted where the opinions of teachers, parents, and
students are taken and they can make reflections based on their experiences. Practices that include
planning of health services and personnel satisfaction and needs in the Covid-19 period can be planned
with the participation of health institution managers. Opinions and experiences of the education
institution managers regarding distance education in the Covid-19 process can be examined in the scope
of cooperation with families.

During the implementation, data collection, analysis, and transferring the data into findings
processes of this study, the data of which were collected with semi-structured interview technique in
qualitative research method, all the rules in Higher Education Institutions Scientific Research and
Publication Ethics Directive were obeyed, and none of the "Actions Contrary to Scientific Research and
Publication Ethics" in the second part of the directive was carried out.
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Tiirkge Siirimui

Giris

Yagsamin ilk yillarini kapsayan erken gocukluk dénemi, ¢ocuklarin gelisimlerinin oldukga hizli oldugu
kritik bir donemdir. Bu donemde cocuklarin bilissel, dil, akademik ve sosyal acidan gelisimlerinin temeli
atilmaktadir. Cocuklarin aile ici ve sosyal cevre ile iletisimleri, deneyimleri 6nem tasimaktadir. Erken
cocukluk déoneminde c¢ocuklar, siklikla onlarin bakimindan sorumlu birinci kisiler olan ebeveynleriyle
vakit gecirmektedir. Dolayisiyla dogumla birlikte baslayan bu yillarda ¢ocuklar gelecekte kullanacaklari
bilgi, beceri ve deneyimleri en ¢ok ebeveynleriyle gerceklestirdigi yasantilar yoluyla kazanmaktadir
(McDuffie ve Yoder, 2010). Ebeveynlerin Ozellikle annelerin, ¢ocuklariyla gergeklestirdikleri etkilesim;
¢ocugun gelisiminde 6nemli bir yere sahiptir (Mahoney ve MacDonald, 2004). Sonug olarak gelisimin
hizli olusu ve cocuklarin 6grenmeye acgik olmasi sebebiyle bu dénemde, aileye olduk¢a Gnemli
sorumluluklar dismektedir (Birkan, 2001).

Birey icin gelisimin hizli oldugu ilk yillar oldukga 6nemli gorilmekte, cocuklarin 6zellikleri bu yillarda
saglanan bakim ve egitim hizmetleri agisindan énem tasimaktadir. Ozel gereksinimli cocuklarin dil,
bilissel, fiziksel, sosyal, akademik, 6z bakim gibi gelisim alanlarinda gesitli gereksinimleri bulunmaktadir.
Buna gore erken gocukluk donemi 6zel gereksinimli ¢ocuklar igin daha da kritik bir &nem tasimaktadir.
Gostermis olduklari davraniglarda, bazi diizenlemelere ihtiyaglari olup; gesitli nedenlere bagh olarak
O0grenme ve iletisim sirecinde, normal gelisim gosteren akranlarindan farkl birtakim dizenlemelere
gereksinim duymaktadirlar. Ornegin, Otizm Spektrum Bozuklugu olan ¢ocuklarin beceri ve davranis
kazanimlarinin desteklenmesi amaciyla tipik gelisen akranlarina goére daha sistematik 6gretime
gereksinimleri olmaktadir (Orum-Cattik, Yetkin ve Diken, 2019). Olumlu davranis kazanimi agisindan da,
problem davranislarinin giderilmesine yonelik miidahalelerin 6nemi ortaya ¢ikmaktadir. Bu noktada
aileler ¢ocuklarinin egitim gereksinimlerini karsilamak icin 6zel egitim hizmetlerine bagvurmaktadir.
Erken ¢ocukluk donemini temel alan erken midahale galismalari, kiigiik yastaki gocuklarin ve ailelerinin
saglik, sosyal ve egitim alanlarinda bulunan gereksinimlerine yénelen hizmetler butliniidiir (Howard,
Williams ve Leper, 2010). Bu donemdeki miidahaleler farkli alanlarda yetersizlige sahip kiiglik gocuklarin,
ilerleyen vyillarda bagimsiz yasam becerileri agisindan 6énem tasidigi gibi; ebeveynlere de bir takim
sorumluluklar yiklemektedir (Kanik, 1993). Normal gelisim gosteren kiicik bir cocuga anne babasi,
ginlik yasanti icinde bircok bilgi ve beceriyi dogal yollarla kazandirabilmektedir. Oysa 6zel gereksinimli
¢ocuga sahip olan anne ve babalar igin bu bilgi ve becerileri kazandirmak daha gligtiir (Orum-Cattik,
Yetkin ve Diken, 2019). Bu durumda ¢ocuklarinin gelisimini desteklemek amagli, aile ve gocugun butin
olarak desteklenmesi ©6ne ¢ikmaktadir. Erken c¢ocukluk doéneminden itibaren 6zel gereksinimli
¢ocuklarinin egitimi ve gelisimini nasil destekleyecekleri noktasinda ebeveynlerin desteklenmesi de
gerekli gorulmektedir (Akt.,, Munson ve Odom, 1996). Dolayisiyla 6zel gereksinimli klgik cocuklarin
gelisimleri icin anne-babalar ve aile Uyeleri ile nitelikli ve sirekli devam eden is birligine dayah
calismalara ihtiya¢ vardir. Bu sebeple 0zel gereksinimli ¢ocuklarin ve ebeveynlerinin etkilesimlerinin
niteliginin ortaya konulmasi, desteklenmesi ve olumlu iletisimlerinin artirilmasi 6nemli gériilmektedir.

Cocuklarinin gelisimlerini desteklemede olduk¢ca fazla rol Ustlenen ebeveynlerin, siiregteki
motivasyonlarini etkileyen faktérler bulunmaktadir. Calisma kosullari, hizmet aldiklari kurum ve
egitimden sorumlu Ogretmenlerle is birligi dizeyleri bu degiskenler arasinda yer almaktadir. Bu
degiskenlerin niteligi aile ici ortntileri etkilerken, anne-baba-cocuk iliskisi ve ebeveyn tutumlari da
siirecin belirleyicileri olarak karsimiza ¢ikmaktadir (Demirbilek, 2013; Ozbey, 2010; Toker, Basgiil ve
Ozaydin, 2019). Biitiin bu faktdrler cocugun tani yasi, aldigi egitim hizmetlerinin niteligi, aile katilimi ve
zaman planlamasi ile iliskilidir. Nitekim anne ve babalar, 6zel gereksinimli cocuklariyla ilgili
sorumluluklarinin yani sira, ev ve is yasamina ait sorumluluklari da iistlenmektedir. Ozellikle ¢alisan anne
ve babalar 6zel gereksinimli cocuklarini hayata daha iyi hazirlamak, onlarin gereksinimlerini karsilamak
icin zorlu bir slrecten gecerken; ayni zamanda is yasamlarinin getirdigi glglikler ile de micadele
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etmektedir (Karadag, 2014). Ozel gereksinimli cocuga sahip anne ve babalarin yasadig bu gicliiklere
iliskin bazi calismalar incelendiginde; annelerin ¢alisma hayatindan etkilendigi, cocuk bakimi ve is hayati
arasinda kalarak o6din verdigi, yoneticileri ve is arkadaslari ile galisma saatlerini planlamada zorluk
yasadiklari, yasal haklarini kullanamadiklari ya da bilmedikleri, normal gelisim gosteren cocuklarin
ebeveynlerine gore daha zorlu bir is yasami ile karsi karsiya kaldiklari belirtilmistir (Hodgetts, McConnell
ve Zwaigenbaum, 2014; Yassibas, 2015; Yildinm ve Hacifazlioglu, 2019). Alanyazindaki bu sonuglar,
¢alisan anne ve babalarin is yasamlari disinda kalan stirede gocuklariyla ilgilenmenin gii¢ yanlarini ortaya
koymakta; onlarin birtakim ihtiyaglari oldugu gergegini de belirginlestirmektedir. Bu ihtiyaglar
ebeveynlerin ¢alistiklari is alanlarina gore farklilik gostermekte; dolayisiyla anne babalarin is yasamina
bagh vyasadigi zorluklar nedeniyle, 0zel gereksinimli ¢ocuklarina ayirdiklari zaman farkllik
gostermektedir. Ebeveynlerin, icinde bulunduklari ¢alisma kosullarinin meslege 6zgi irdelenerek, 6zel
gereksinimi olan c¢ocuklarina ayirdiklari zamanin, onlarin egitimi ve sosyal gelisiminde Ustlendikleri
rollerin incelenmesi 6nem arz etmektedir. Tum diinyada etkisini hissettiren; egitim, saglik, sosyal yasam,
ekonomi, turizm gibi alanlari da etkileyen Covid-19 salgini tilkemizde Mart 2020 tarihi itibariyle ortaya
¢ikmistir. Salgin slirecinde bagka ulkelerde oldugu gibi tlkemizde de saglk galisanlarinin is yiiklerindeki
artis dikkat ¢ekmis; saglik personelinin kendileri ile ailelerini ilgilendiren birtakim desteklere
gereksinimleri ortaya cikmistir (izci, 2020). Koronaviriis salgini saglik cahisanlarinin ézellikle is ve giinliik
yasantilarini olumsuz etkilemis; calisma saatleri ve birimlerinin degismesine yol a¢cmistir. Saghk
personelinin ¢alisma birim ve saatlerinin degisimi sonucu ev rutinleri yogun olarak etkilenmis; artan is
yiikleri nedeniyle aileleri ve cocuklariyla bir arada olma sikliklari azalmistir. Ozellikle saglik calisanlarinin
blylk cogunlugunu olusturan kadin personellerin bu dénemde, hastalarin sagliklari ve hayatlarina
yonelik hizmet verirken kendi ev yasamlarini dengelemek adina farkli destek kaynaklarina ihtiyag
duyduklari dikkati ¢cekmistir. Annelerin bu siuregte galisma sartlarindaki degisikliklerin yani sira, evde
bekleyen sorumluluklari da artmis, bu durum yiklerini biraz daha agirlastirmistir (Seven, 2020; United
Nations International Children's Emergency Fund [UNICEF], 2020c; Zeybekoglu-Akbas ve Dursun, 2020).
Koronaviris (Covid-19) ile birlikte sorumlulugu artan saglk calisani anneler ve ¢ocuklari igin siireg, daha
yorucu hale gelmistir. Annelerin evdeki isleri ve ¢ocuklari ile ilgili sorumluluklarina bir de Covid-19’a bagh
degisen yasam kosullari ile artan is yuki eklenmistir. Normal stirecte dahi saglik calisanlarinin is yiki, ev
ve aile yasamindaki iliskileri gogu zaman zorlayici bir streg¢ 6zelligi tasirken; salgin stirecinde artan is
ylkleri birtakim zorluklari da beraberinde getirmistir (Baki ve Piyal, 2020). Salgin déneminde riskli
¢alisma kosullarina bagh olarak saglik ¢alisanlari ve aileleri Uzerinde, panik ve kaygi durumlari daha
yogun gozlenmistir (Amakiri ve digerleri, 2020). Psikolojik olarak tipik gelisim gosteren gocuklara sahip
calisan anneler de is ve aile ¢atismasi durumlari ile karsi karsiyadir. Ancak annelerin is yasami disinda,
ozel gereksinimli cocuklarinin egitim ve destek gereksinimlerinin farklilasmasina bagh sorumluluklar
artmis, saglik acgisindan riskli bir salgin strecinde g¢alisma hayatinda yer almislar ayni zamanda ev ve
¢ocuklarin  sorumlulugu ile Covid-19 ddnemini daha farkli bir tablo ile karsi karsiya kalarak
deneyimlemislerdir. Bu anlamda saglik ¢alisani annelerin deneyimlerinin dogrudan kendi bakis agilari ve
algilarina dayali incelendigi, salgin sirecini nasil gegirdiklerinin galisma kosullarina bagli irdelendigi
arastirmalarin énemli oldugu distinilmektedir. Alanyazinda galisan annelerin normal siiregte dahi, is ve
yasam dengesini kurmakta zorluk cektigi yer alirken (Yildirim ve Hacifazlioglu, 2019); salgin siiresince
gerceklesen sosyal degisimler is yasamina bagh uygulamalar; bir yandan annelerin ev yasamindaki
dengeyi kurmada glglikler yasamalarina neden olmus, onlari bazi zorluklarla karsi karsiya birakmistir.
Nitekim c¢alisan annelerin ev ve is yasamindaki rutinleri disinda gerceklestirmekle sorumlu olduklari,
cocuklarinin saglk, egitim sirecglerindeki sorumluluklari da esleri ve aile Uyeleri ile paylasma rolleri
bulunmaktadir. Calisan annelerin salgin slrecinde bu sorumluluklar; fiziksel temasin azalmasi,
kisitlamalarin devam etmesi, bir baska yardimcidan ev i¢i yasama iliskin destek alamamalari nedeniyle
artmistir. Tim bunlarin sonucunda saglik ¢alisanlarinin sosyal, ev ve aile yasantilari kisitlanmis; kendileri
ve aileleri icin ayirdiklari zaman azalmistir (Zeybekoglu-Akbas ve Dursun, 2020).

Koronaviris (Covid-19) siirecinde saglik calisanlari, mesleki gorevlerinden dolayr daha fazla risk
altinda kalmis, bu durum basli basina bir kaygi nedeni olmustur (Cetintepe ve ilhan, 2020). Mesleklerine
bagh risk altinda olmalari aile igi bUtinlGgin saglanmasi adina sorumluluklari, cocuklari, esleri ve yakin
cevreleri ile bir arada gegirilen zamanin sinirli olmasina yol agmis, sonug olarak saglik calisanlarina is
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yuklerinin yaninda birtakim duygusal yikler de eklenmistir. Bu duygusal yikler sonucunda saghk
personelleri kendilerini daha fazla ¢aresiz hissetmis, daha yogun kaygiyla bas etmek durumunda
kalmislardir (Huremovi¢, 2019). Tim bu faktorler birlestiginde anneler; aile igi yasamdaki sorumluluklari
ve cocuklarinin gerek saglk gerekse egitim, bakim, sosyal uyum gibi slreclerinde Ustlendigi roller
bakimindan daha yogun bir kaygiya maruz kalmislardir. Ayrica salgin doneminde okullar ve kresler
kapatilmis, bu uygulama c¢alisan anneler igin siireci daha karmasik hale getirmistir. Anneler bir yandan is
ve sosyal yasamdaki risklerden dolayi kaygilari ile bas etmek durumunda kalirken; diger yandan ev igi
sorumluluklari, cocuklarinin sagligi ve egitimleri adina rollerini gergeklestirmeye ¢abalamislardir (UNICEF,
2020a). Bu yasantilar salgin slrecinde saghk calisanlarindan 6zel gereksinimli ¢ocuga sahip olan
ebeveynleri de olumsuz etkilemistir. Salgin 6ncesi donemde 6zel gereksinimli gocuga sahip ¢alisan anne
ve babalar evde gecirdikleri zamanlarini ¢ocuklarinin ihtiyaclarina ayirmakta ve onlari gereksinim
alanlarina gore desteklemekte iken; salgin sirecinde kres, anaokulu ve 0Ozel egitim destegi aldiklar
merkezlerin 6nlem amacli kapali olmasi, bakim destegi veren kisilerin tedbir amacli evde destek siirecine
devam edememesi aileleri ve 6zel gereksinimli gcocuklarini olumsuz etkilemistir. Cocuklarinin ihtiyaglarini
ve bakimini yerine getirebilmek icin bagkalari tarafindan desteklenmeye ihtiya¢ duyan saghk alaninda
¢alisan anne ve babalarin, bu siiregten en az tikenmislik diizeyiyle ayrilabilmesi ve gocuklarinin egitim,
bakim ihtiyaglarinin karsilanabilmesi adina yeni donemde dizenlemeler yapilmasi gerekmektedir
(UNICEF, 2020a).

Sonug olarak, Koronaviris sirecinde ailelerin neler yasadiklarinin bilinmesi, yeni normal dénemde ne
tiir gereksinimlerinin olabilecegi ile iliskilidir. Ozellikle calisan annelerin gerek Koronaviriis déneminde
gerekse normale donis slirecindeki calismalarda ne tir destege ihtiya¢ duyduklarinin belirlenmesinin
onemli oldugu dusinilmektedir. Gergeklesecek diizenlemelerde bu ihtiyaglarin dikkate alinmasi
gerekmektedir. Dolayisiyla 6zel gereksinimli ¢ocugu olan saglk c¢alisani annelerin ¢alisma kosullarina
dikkat cekmek ve salgin slirecinde yasamlarini kolaylastirmak adina is ve aile ortamina iligkin
deneyimlerini inceleme gereksinimi dogmustur. Bu gereksinimden yola ¢ikarak planlanan arastirmanin
amaci, O0zel gereksinimli cocuga sahip olan saglik calisani annelerin Koronaviris (Covid-19) siirecindeki
deneyimlerinin incelenmesidir. Calismada asagidaki sorulara cevap aranmistir:

1- Saglik calisani annelerin Koronavirls (Covid-19) slrecinin 6zel gereksinimli ¢cocuklari, kendileri ve
aile Uyelerinin yasamindaki etkilerine iliskin gorusleri nelerdir?

2- Saglk calisani annelerin Koronavirtis (Covid-19) silirecindeki deneyimleri sonucu yeni normal
siirecte is, ev ve sosyal yasama iliskin diizenlemeler hakkindaki goris ve onerileri nelerdir?

Yontem

Arastirmanin desenine, katilimcilarina iliskin bilgiler ile arastirmacilar, demografik bilgiler, veri
toplama araci, verilerin toplanmasi ve analizine yonelik bilgiler bu bélimde ele alinmistir.

Arastirma Modeli

Bu arastirma, Covid-19 salgin siiresince saglik calisanlarindan 6zel gereksinimli g¢ocuklari olan
ebeveynlerin deneyimlerini belirlemek tizere nitel arastirma yontemlerinden Olgubilim (Fenomenoloji)
ile desenlenmistir. Olgubilim, bireylerin deneyimlerinin 6zinli tanimlayan, yasam deneyimlerinin
derinlemesine betimlendigi desendir. Derinlemesine betimleme yaparken ‘neyi’ ve ‘nasil’
deneyimlediklerine odaklanilir (Creswell, 2016). Arastirmada katilimci annelere sorulan sorularda
derinlemesine bilgi toplamada esneklik saglanmasi agisindan yari yapilandiriimis gorisme teknigi
kullanilmig; bu amagla 6zel gereksinimli gocugu olan saglk calisani annelerin deneyimlerine yonelik
gorismeler gercgeklestirilmistir.

Calisma Grubu
Arastirmanin katilimcilari, Glineydogu Anadolu Bolgesi'nde bir il merkezinde bulunan Blyiksehir
Belediyesi Engelsiz Yasam Merkezi ve 0zel egitim rehabilitasyon merkezlerine devam eden ¢ocuga sahip

saglik calisani alti anneden olusmaktadir. Oncelikle merkez ve kurum miidiirleriyle telefonla ve gevrim igi
ortamda goérismeler yapilmistir. Gorlismelerde arastirmanin amaci agiklanarak, gerekli izinler alinmigtir.
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Ardindan kurum middrleri araciliglyla annelere ulagilarak, telefon gorismeleri yapilmistir. Bu
goriismelerde amaca ve etik kurallara (arastirmaya katilan grubun ele alinmasi, verilecek bilgilere yonelik
gizliligin esas olmasi, elde edilen verilerin bu galisma diginda farkli bir amag igin kullanilmayacagi, onam
formlari ve goriismelerin katilimci onaylari dogrultusunda ses kaydi alinacagi gibi) yonelik agiklamalar
yapilmistir. Ayrica arastirma sirecinde yoénlendirilen sorularin dogru veya yanlis bir cevaba sahip
olmadigi belirtilmis; calismaya gonalla katilimlarina yonelik onaylari alinmistir. Arastirmanin herhangi bir
asamasinda istedikleri takdirde arastirmadan g¢ekilme haklari oldugu vurgulanmistir. Anneler ve 6zel
gereksinimli cocuklara ait demografik bilgiler Tablo 1’de yer almaktadir.

Tablo 1.
Ozel Gereksinimli Cocuklar ve Annelerine Ait Demografik Bilgiler
Annelerin Ozellikleri 0. G. Cocuklarin Ozellikleri
Kisi KodAd Yas Meslek Egitim  Calis.Saat Yas Cins. Tani Cocuk
Bakim
Annel Fatma 38 Hemsire (idari) Lisans Esnek 4 Erkek D.S. Baba
Destegi
Anne2 Su 35 Hemsire (112)  Yik. Lis Yogun 5,5 Kiz OSB Bakici
Anne3 Riya 35 Hemsire (Acil)  Lisans Esnek 8 Erkek OSB Baba destegi
Anne4 Emine 30 Biyolog Lisans Esnek 2 Kiz DS Aile Blyugu
Anne5 Hilya 38 Hemsire Lisans Esnek 7,5 Kiz ZY  Yard.Ogr.
Anne6 Gamze 37 Satin Alma M.  Lisans Esnek 7 Erkek OSB Baba
Destegi

DS: Down Sendromu, OSB: Otizm Spektrum Bozuklugu, OG: Ozel Gereksinim, ZY: Zihin Yetersizligi

Tablo 1’de belirtildigi gibi katiimci grubunu olusturan alti anne 30 (Emine) ve 38 yas (Fatma ve Hiilya)
araliginda olup; annelerin 4’4 hemsire (Fatma, Su, Riya, Hllya) olarak gérev yapmaktadir. Annelerden
biri yliksek lisans (Su) digerleri lisans diizeyinde egitime sahiptir. Calisma saatleri incelendiginde 112-Acil
Servis Hemsiresi olarak gorev yapan Su hari¢ digerleri, esnek calisma modelinde mesaiye devam
etmekte; cocuklarinin bakimini ise aile blytgi (Emine) ve babalarin destegiyle dontsimli calisma
uygulamasi kapsaminda saglamaktadirlar (Fatma, Riya ve Gamze). Annelerin 6zel gereksinimli ¢cocuklari
iki ve sekiz yas araliginda olup; Su, Rilya ve Gamze’'nin c¢ocuklarinin Otizm Spektrum Bozuklugu (OSB)
tanisi bulunmakta; Fatma ve Emine’nin cocuklarinin Down Sendromu, Hilya’nin kizinin ise Zihin
Yetersizligi (ZY) tanisi oldugu gorilmektedir.

Arastirmacilar

Bu arastirmanin planlanmasi, veri toplama araglarinin olusturulmasi, katilimcilarin belirlenmesi,
izinlerin alinmasi, goértismelerin yapilmasi, veri toplanma siireci ve analiziyle bulgulara déndstirilmesi ve
son olarak raporlastiriimasi bir 6gretim Uyesi ve ¢ 6gretim elemani tarafindan gerceklestirilmistir.
Arastirmacilarin biri 6zel egitim alaninda doktora derecesine sahip dgretim uyesidir. ilk yazar yiiksek
lisans egitimi tez asamasinda, ikinci ve Uglincl yazar doktora egitimine devam etmektedir. Calismaya
katki saglayan yazarlarin 6zel egitim alanindaki mesleki kidemleri 3-20 yil araliginda degismektedir.
Arastirma, salgin doneminde egitim kurumlarinin yiz yiize egitime ara vererek evde online egitim
calismalari kapsaminda sirdirilmesinin yani sira ailelerin gocuklarinin egitimlerine iliskin deneyimleri
temel alinarak planlanmistir. Ozellikle saghk calisanlarinin is yogunlugu ve mesai saatlerindeki
degisimlere bagh deneyimleri temel alinan ¢alismanin planlanmasina yonelik adimlar su sekildedir:

2020 Subat ayi sonu ile Mart ayi icerisinde ulusal ve uluslararasi alanyazinda Koronaviriis salgini
hakkinda kaynak taramasi yapilmis, Ulkemizdeki egitim, saghk ve sosyal yasama iliskin resmi
diizenlemeler incelenmistir. Arastirmacilarin goérev dagilimlari ise su sekildedir: Alanyazin taramasinda
tim arastirmacilar gorev almis; ilk Ug¢ yazar gorismelerin gergeklestirilmesi, verilerin toplanmasi,
verilerin bilgisayar ortamina aktarilmasi ve analizinde sorumluluk almistir. Calismanin dérdinci yazari
olan 6gretim Uyesi alanyazin taramasi, arastirmaya duyulan gereksinim dogrultusunda konu, yontem ve
icerigin belirlenmesi, goérisme formunun hazirlanmasi, verilerin analizi, bulgulara donistiirme ve
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raporlama sirecinde yer almis, ¢calismanin koordine edilmesi, raporlama, béliimlerin son okumalari,
dizenleme ve geribildirim verme sorumlulugu almistir. Calisma ekibindeki dort yazarin da, nitel
arastirma yontemlerine iliskin ders deneyimleri ve akademik ¢alismalari bulunmaktadir. Bu baglamda
arastirma, dort yazarin her asamada farkh diizeylerde sorumluluk aldigi bir ekip ¢alismasi niteligindedir.

Kullanilan Veri Toplama Araci

Bu arastirmada o6zel gereksinimli ¢ocugu olan annelerin gorislerine dayali veri toplanmasi

amaclanmis, yari yapilandiriimis gériisme teknigi kullaniimistir. ilk olarak verilerin toplanmasi amaciyla:

Ozel gereksinimli cocuga sahip saglik alaninda calisan annelerin calisma kosullari ve yasal haklari

incelenmistir.

a)

b)

Salgin sirecinde annelere ve gocuklarina yonelik yapilan dizenlemeler, saglanan destekleri iceren
alan arastirmalari incelenmis; dort arastirmaci tarafindan Subat-Mart-Nisan (2020) ayinda her hafta
belirli saatlerde gevrimigi tartisma oturumlari diizenlenmistir. Bu oturumlarda Saghk Bakanhgi, Milli
Egitim Bakanligi'nin yasal diizenlemeleri de dikkatle incelenmistir.

Alanyazin taramalari sonucunda llkemizde koronaviriis dénemine iliskin saglik ¢alisani anneler ile
gerceklestirilmesi planlanan arastirmaya karar verilmis; Mart ve Nisan (2020) ayi boyunca 6zel
gereksinimli ¢ocuk ile saglk galisani anne kavramlarina odaklanilmistir. Bakim, egitim, etkilesim,
sosyal destekler, aile ortami ve anne-¢ocuk yasantilari irdelenmistir. Sonrasinda alanyazina dayall
goriasme sorularinin yer aldigl havuz olusturulmus, bu sorular 6zel egitim alaninda erken gocukluk,
egitsel degerlendirme, aile ve 6gretmenlerle galisma deneyimi olan iki 6gretim Ulyesi uzmanin
gorislerine sunulmustur. Uzmanlarin sorular hakkindaki goérisleri, uygun, uygun degil, degistirilmeli
basliklarina dayali olarak alinmistir. Goriisme formuna iliskin 6nerileri (soru sayisinin azaltilmasi,
calisan anne kavramina yonelik ifadenin daha gliclu algilanabilecegi sorularda saglik calisani anne
vurgusunun yapilmasi, cocuklarinin Covid-19 déneminde egitim ve bakim hizmetini saglamak amagli
es-aile yakini desteginin detayl ayri bir soruda sorulmasi vb. 6neriler) dogrultusunda, goriisme
formunun son hali diizenlenmistir. Formda iki bolim yer almaktadir. Birinci bdlimiinde 6zel
gereksinimli ¢cocuga ait demografik bilgiler, ikinci béliminde ise saglik calisani annelere yonelik
kisisel bilgilerle gorlisme sorularina yer verilmistir. Goérisme formunda 10 agik uglu soru
bulunmaktadir (Tablo-2 Yari yapilandiriimis goriisme soru formu). Arastirmanin planlama ve
uygulama asamasina yonelik Etik Kurul izni bulunmaktadir. Etik kurul izni, Hasan Kalyoncu
Universitesi Sosyal Bilimler Enstitiisii Etik Kurulu E-804.01-2011250028 sayili karari ile onaylanmustir.

Tablo 2.

Yari Yapilandirilmis Gériisme Soru Formu

Covid-19 Salgin Siiresince Saghk Calisanlarindan Ozel Gereksinimli Cocuklari Olan Ebeveynlerin

Deneyimleri

Demografik Bilgi Formu

Cocugun yasl: Cocugun cinsiyeti: Cocugun Ozel Gereksinim Alani:

Ebeveynin yasi:

Katilimcinin ¢ocuga yakinlik derecesi: Yasi: Cinsiyeti: Calisma Durumu:
COVID-19 siiresince ¢alisma saati: COVIiD-19 siiresince gocuk ile kim ilgileniyor?

COVID-19 siresince ayri konaklama yaptiniz mi?

COVID-19 siiresince dzel egitim hizmeti aliyor musunuz? Eger aliyorsaniz kim tarafindan ve nasil
gerceklesiyor?

GOriisme Sorulari

1-Saglik sektoriinde hangi gérevde ¢alismaktasiniz?

2-COVID-19 salgininda evden ayri kaldiginiz siireci ve 6ncesini anlatabilir misiniz?

3-COVID-19 siirecinde ginlik rutinleriniz ve 06ncesine yonelik farklihklar hakkinda neler
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soyleyebilirsiniz?

4-COVID-19 siiresince 6zel gereksinimli bir cocuga sahip olmak yasaminizi nasil etkiledi?
5-COVID-19 siirecinde OG ¢ocuga sahip olan ebeveynlerin yasal haklari nelerdir? Salgin siirecinde
bu haklardan yararlanmaya devam ettiniz mi?

6- Bu slrecte evinizden ayri bir konaklama yaptiysaniz bununla ilgili deneyimlerinizi anlatabilir
misiniz?

7-Bu surecte ev iklimi ve aile bireyleri ile olan iletisiminiz nasil etkilendi? Yasadiginiz degisiklikler
nelerdir?

8-Calisma saatleri disinda ¢ocugunuz ile nasil vakit gecirmeye ¢alisiyorsunuz?

9-Bu siiregte sizi en ¢ok destekleyen kim ya da kimler oldu? Bu desteklerden kisaca bahsedebilir
misiniz?

10-Evde 0Ozel gereksinimli bir ¢ocugunuz var ve salginin en yogun oldugu/yasandigi yerler
hastaneler, bu durumda yasadiginiz duygulardan ve aldiginiz 6nlemlerden bahsedebilir misiniz?

Verilerin toplama Siireci-islem

Veri toplama siireci Koronaviriis (Covid-19) salgin siirecinde oldugundan, hem bulas riskinin saghigi
tehlikeye atmasi hem de sokaga ¢ikma kisitlamalari nedeniyle katilimci annelerle telefonda gériisme
yapilmistir. Gorlismelerden ©6nce annelere uygun olduklari giin ve saat bilgisi sorularak gorisme
randevusu olusturulmustur. Ayrica yapilacak gorismelerin kaydedilmesine yonelik izinleri alinmistir.
Gorusmeler yapilmadan once arastirmacilar ilk olarak kendilerinin gériisme yapacaklari ortamin uygun
olmasina dikkat etmislerdir. Bu dogrultuda ortamin sessiz olmasina dikkat etmis ve goriisme sirasinda
yazili not alabilecekleri arag-gerecleri hazir bulundurmuslardir. Katilimci annelere arastirma amaci tekrar
hatirlatiimis, ses kaydi almak lizere onaylari alinmistir. Gériisme formundaki sorular annelere ayni sirayla
sorulmustur. Goriismeler 05.05.2020-15.05.2020 tarihleri arasindaki 10 giin iginde yapilmistir.
Gorusmeler ortalama 11-25 dk (Toplam sure=127 dk) arasinda stirmis; etik unsurlar géz 6ninde
bulundurularak annelere ve gériismede bahsedilen aile liyelerine kod adlar verilmistir.

Verilerin toplandiktan sonra gorismelerin ses kaydi ve not dékimi 6gretim elemanlari tarafindan
bilgisayarda yazili dékiim sekline donustirilerek bir word dosyasina gegirilmistir. Yapilan gorismeler
yaziya donustirildiikten sonra toplam, 74 sayfa veri elde edilmistir. Yazili dokiimlerin ve notlarin
dogrulugunu belirlemek amaciyla degerlendiriciler arasi glivenirlik hesaplamak icin {ic gériismenin yazili
dékimlerin ve ses kayitlarinin tutarliigi incelenmis; inceleme sonunda yazili dékiimler/alinan notlar ve
ses kayitlarinin yazili dékiimleri arasinda bir fark bulunmadigi gériilmustiir. Ardindan verilerin analizi
asamasina gecilmistir. Elde edilen verileri agiklamak ve kavramlara ulasmak Uzere icerik analizi
yapilmistir. icerik analizi elde edilen verilerden ulasilan kavramlarin ve verilerin agiklanmasina olanak
taniyan tema ve alt temalarin ortaya konulmasidir (Yildirirm ve Simsek, 2018). Verilerin okunmasiyla
tekrarlanan ifadeler belirlenmis ve bu baglamda kodlar ortaya gikarilmistir. Bu asamadan sonra iliskili
kodlar birlestirilerek temalar ve alt temalara ulasiimistir. Yapilan igerik analizi neticesinde bes ana tema
ile 27 alt tema ortaya cikmistir. Ulagilan temalara yoénelik gézlemciler arasi givenirlik galismalari iki
arastirmaci tarafindan yapilmistir. Belirlenen kodlar, tema ve alt temalar i¢cin Miles ve Huberman
(1994)'In (Gorus birligi/Gorus Birligi + Gorls Ayrihgl) x 100 formlu kullanilarak %95 oraninda goéris
birligi elde edilmistir (Miles ve Huberman, 1994).

Bulgular

Ozel gereksinimli cocugu olan saglik calisani annelerin gériisme sorularina verdikleri cevaplarin analiz
edilmesiyle ulasilan bulgulara bu baslikta yer verilmistir. Bulgular, annelerin Covid-19 siirecinde ev ve is
deneyimlerine iliskin gorislerini icermekte, bes ana tema ve 27 alt temadan olusmaktadir. Veriler, ana
tema ve alt temalarina gore tablolastiriimistir.
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Il. Ana Tema: GCalisma Kosullari
Tablo 3.
Calisan Annelerin is Deneyimleri
Ana Tema Alt Tema
1-Calisma giinleri ve saatlerindeki degisim
2-Risk grubu ile calisma
Calisma Kosullari 3-izin haklarinin kaldiriimasi
4-Saglik Hizmetleri Birimine gore ¢alisma kosullari
5-Is ortamindaki is birligi
6-Destek gorememe
Saglik calisani anneler, Covid-19 sirecinde g¢alisma kosullarinda farkhliklara dikkat ¢ekmis, yogun
mesai saatleri oldugunu belirtmislerdir. Bu degisimler calisma gilinleri ve ndbetlerini, mesai saatlerini
kapsamaktadir. Ayrica mesaideki gecen stirede yogunluk yasadiklarini dile getiren katilimcilar; 6zellikle
yasl hastalarla ¢alisma durumlarinda artis yasadiklarini ifade etmislerdir. Ornegin, Su: Giinde 25 vaka.
Calisma saatlerim 24 saat 72 giin. Ama simdi ¢ok fazla belli olmuyor. Bu ay 17 nébetim var. Mesai almak
isteyen alirdi ama simdi mecbur 13 14 nébet oluyor. Zor bir siireg, seklinde gorus bildirirken; Riya: Ayni
mesaimizi ¢alisiyoruz. Yani normalde esnek ¢alisma dendi ama biz liniversite hastanesi olarak yani ayni
mesai saatimizi ¢alisiyoruz, diyerek ¢alisma sartlarinda diizenleme yapilmadigini belirtmistir. Fatma ise:
Bizim birime ¢ok yaslh geliyor, engelli geliyor. Korkuyoruz, diyerek risk grubundaki bireylerle calismanin
zorluguna dikkat ¢cekmistir.

Rilya: Ik baslarda ben izin aldiGimda hani ¢cocudum rahatsiz diye ben iste hatta sey 1,,. O raporda
hatta beni idare ¢adirdi hani, gercek mi degil mi? Hani bak gercek dedilse séyle..... Hani ona bile
inanmadilar yani biz éyleydik, o izni bile almami istemediler, seklinde is yasamina bagl izin ve yasal
haklarini kullanmada yasadigi zorluklari ifade etmistir. Ayrica anneler ev ortaminda gocuklarina yeterince
vakit ayiramadiklarini, ise geldiklerinde tiikenmislik, kaygi ve stres diizeylerinde artis meydana geldigini
ifade etmislerdir. is arkadaslarindan salgin déneminde daha yogun anlayis, sosyal destek ve is birligi
beklentisinde olduklarina vurgu yapmislardir. Ornegin Rilya, Diyorum benim ¢alismamam gerekiyor. Hani
calismam. Benim yasal hakkim béyle béyle. Hani iste yasada yaziyor mu? Hangi genelgede? Yasayi getir.
Hatta ben yasalari falan bashemsireliGe gétiirdiim. Dedim burada bu yaziyor burada da bu yaziyor,
diyerek is ortaminda yasadigi sireci, iletisim zorluklarini ifade etmistir. Emine ise: Gece nébetlerine
dénildiigi igin benim ¢ocugum da kiiclik oldugu igin sen ¢ik ¢ocugu kiiclik olmayan baska bir arkadas
girsin dediler. Ben ¢iktim sonra labaratuvardan ama yine destek veriyorum, seklinde goris bildirerek
Rldya’nin tam tersine is ortaminda yasal diizenlemeye bagh aldigi sosyal destegin dnemine vurgu
yapmistir.

Il. Ana Tema Ortaya ¢ikan gereksinimler
Tablo 4.
Calisan Annelerin Gereksinimleri
Ana Tema Alt Tema

1. Yasal haklari bilme ve vyasal haklara erisim
gereksinimi

2. Aile egitimine duyulan gereksinim

3. Cocuk bakiminda destek gereksinimi

4. Egitim ve destekleyici uygulamalara yonelik maddi
gereksinim

Ortaya Cikan Gereksinimler

Calismanin ikinci ana temasinda c¢alisan annelerin gereksinimleri, hem mesleki acidan hem de evde
bakimlarini Ustlendikleri ¢ocuklari agisindan zor bir siire¢ yasadiklarini géstermistir. Anneler is ve ev
yasami olmak Uzere, her iki alani kontrol altina alabilmek icin kendilerinden o6din verdiklerini
belirtmislerdir. Rlya: Ben sey olarak talep ettim hastaneden idari izinli sayilmamiz konusunda talep ettik.
Ozel cocugumuz oldugu icin. Onlar da olumsuz geri déndiiler. Yani mecbur hatta, ben daha iyi bir serviste
calisiyordum. Daha rahat diyeyim. Beni acile ¢ektiler. Hem daha yogun ¢alistim 6yle diyeyim, sozleriyle

769



Demirdz, Yildirim Parlak, Kiigiik Karahan & Kayhan — Gukurova Universitesi Egitim Fakiiltesi Dergisi, 50(2), 2021, 749-777

surecte yasadigl zorlugu Ozetlemis; Hulya ise: Yani ¢alisma arkadaslarimiz ben olmadigimda
arkadaslarim beni destekliyor, onlar olmadiginda ben onlari destekliyorum o sekilde higbir sorun yok
yani. Beni bir onlar anliyor, diyerek ¢alisma kosullarinda calisma arkadaslari disinda yeterli destek
gormedigini belirtmistir. Gamze: Bu siire igerisinde, su anda babayla beraberler déniisimlii sey
yapiyoruz. Hani baba bekliyor ben geliyorum, ben geldikten sonra baba ise gidiyor. Babanin isi 6zel
sektér oldugu icin. Baska destek yok, seklinde gorls bildirerek destek ihtiyaglarina dikkat ¢ekmistir.
Fatma’nin gocuk bakimina iliskin gorlsii: Benim kimsem yok, ortadayim, bakicim bakiyor. Esim, kizim tani
aldiktan sonra bizi terk etti, anne olarak tekim. Ben ne yapabilirim? seklinde yasadigi zorluga dikkat
cekmistir. Esi ile ayrilmasina bagh tek ebeveyn oldugunu ve Covid-19 boyunca bu durumun dikkate
alinmadigini ifade eden Fatma: izinler reddediliyor, yasal hakkimizi bilmiyoruz. Bir nébeti biliyorum. Onun
disinda ne hakkimiz, bilmiyorum. Ulasamiyoruz. Cocuklarin egitimi icin ¢alismaliyim. Egitimler ¢ok pahali.
Calismayayim diyorum ¢ocuklara bakan yok ama mecburum. Egitimleri geride kalmasin diye ¢alisiyorum,
ifadeleri ile salgin siireci 6ncesinde de yasadigl ekonomik ve sosyal giicliiklere vurgu yapmistir.

1. Ana Tema: Covid-19 ile Degisen Yasam Tarzlari
Tablo 5.
Covid-19 Etkileri
Ana Tema Alt Tema
1.Psikolojik stregler
2.GUnluk rutinlerdeki degisim
3.Teknoloji kullanimindaki artis
Covid-19 ile Degisen Yasam Tarzlari 4.Glvenlik becerilerinin 6nemi
5.VirUs ile ilgili kaygi
6.Sosyal hayatin kisitlanmasi
7.Yeme aliskanliklarindaki degisim

Calismanin Gglincti ana temasinda anneler Covid-19 ile birlikte hayatlarindaki degisen rutinler ve
aliskanliklara dikkat ¢ekmislerdir. Evde kalma siiresinin artmasiyla ayni oranda evde ve iste biitiin
sorumlulugu Ustlenmelerine bagh kaygi yasadiklarini bildirmislerdir. Bu sirecte ¢ocuklarinin bakimi ve
glvenligi konularinda kaygi yasadiklarina dikkat ¢eken anneler, bu kaygiya neden olan kaynaklari ise
glvenlik becerileri, virlisi ev halkina bulastirma korkusu olarak belirtmislerdir. Ayrica akraba
ziyaretlerine gidememeye bagli yalnizlik duygusu ile evde kalinan dénemde fiziksel aktivite kisithhgi
yasadiklarina, yeme bozukluklarindaki artisa da vurgu yapmislardir.

Emine: Ben laboratuvarda ¢alismaya baslayinca babaannesi bizde yasamak zorunda kaldi. Ciinkdi
g¢ocugu ben kucagima alamayacagim igin temizlik dezenfeksiyon siireci gegirmemiz gerekiyordu. Cocugu
kucagima alabilmek igin bile elimi yiiziimii yikayip temizlemem gerekiyordu, diyerek siireg icinde yasanan
ev yasamindaki degisiklige ve virlisi cocuguna bulastirma korkusuna deginmistir.

Fatma: Az cikariyordum, Cok az ¢ikariyordum. Clinkii daha tam olarak hani farkinda degil bir de
elimizi birakip kosmak istiyor diistiyor, kalkiyor ya da kag¢mak istiyor elimizden, ..daha tam olarak
bilmiyor, seklinde gorus bildirmis, 6zel gereksinimli cocugunun giivenlik becerilerindeki gelisimi ile sosyal
yasamda tedirginlik yasadigini agiklamistir. Su: Ne kadar 1, 2'ye kadar yatmadigi oluyor. Tabii ki yani
biitiin cocuklari da bizi de etkiledi bu siire¢. Iste bizim ayrica hani bulastirir miyiz korkusu tamamen
psikolojik olarak yiprandik diyebilirim, seklinde goéris bildirmis ve bulasma riski ile ilgili strecteki
korkularini ifade etmistir. Duygusal tikenmisliklerine de dikkat ¢eken annelerden Fatma: Depresyona
girdim, kalp atisim yiikseldi. Baya zorlandim. Viriisii bulastirir miyim diye ¢ok tedirgin oldum. Biraz
etkilendim. Evden ise, isten eve, sosyal yasam yok. Her sey sana bakiyor, diyerek yasadigl sirecin
kendisinde biraktigi etkilere dikkat cekmistir.
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IV. Ana Tema: Annelerin Cevrimigi Egitime Y6nelik Deneyimleri
Tablo 6.
Annelerin Cevrim i¢i Egitime Yénelik Deneyimleri

Ana Tema Alt Tema

1- Kurumlardan destegin olmamasi

Ogretimsel uyarlamalarin olmamasi

Genel egitim 6gretmenlerinin desteginin olmamasi
Ailelerin farkindaliginin artiriimasi

5- Online egitimin yetersiz olmasi

w N
1 1

Cevrim ici Egitime Yonelik Deneyimler

S
1

Galismaya katilan annelerin Koronaviriis (Covid-19) strecinde yasadiklari zorluklardan bir digeri ise
¢ocuklarinin egitim gereksinimlerini karsilama konusudur. Annelerin belirttigi zorluklar sirasiyla 6zel
gereksinimli g¢ocuklarinin egitimden geri kalmasi, salgin 6ncesi geldikleri noktadan daha ileriye
gidememeleri, kurumlarin bu sirecte gerekli destegi gostermemesi ve aile olarak kendilerinin online
egitimler hakkinda bilgi gereksinimlerinin karsilanmamasidir. Fatma: Biz kurumdan destek aliyoruz,
haftada bir kez ama bu yeterli dedil. Ben nasil yapacagimi bilmiyorum. Problem davranis gdésteriyor.
Nasil destekleyecegimi bilmiyorum, gorisi ile sirecte cocuguna beceri ve davranislari nasil 6gretecegine
yonelik destege gereksinim duydugunu belirtmistir. Emine: Egitimi hakkinda ¢ok fazla gereksinime
ihtiya¢ duyuyoruz, bu bilissel anlamda okul ¢ok fayda sagliyordu. Ben okulun gerekli 6nlemler alindiktan
sonra baslamasindan yanayim. Ciinkii her 6devi benim ¢ocugum yapamaz, seklinde goris bildirerek 6zel
gereksinimleri olan ¢ocuklara 6gretimsel uyarlama yapilip gelisimlerine gére desteklenmesi gerekliligini
vurgulamistir. Gamze: Kaynastirmaya devam ediyor, Yani su su kitaptan, n diyelim ki matematik kitabi
bilmem kaginci sayfadan su yapilacak iste bana video atacaksiniz. Su siir okunacak, okurken bana video
atacaksiniz éyle seyler mesajlar atiyor. Nasil yapacagiz? goérisini ifade etmis; destegin ve 6gretimsel
uyarlamanin yetersiz oldugunu belirtmistir. Su: Egitim videosu atiyorlar, séyle yapin. Yapiyoruz olmadi,
nasil yapacagimiz égretilmedi ki. Uzaktan online ile 6zel egitim olmaz, ¢ok zor, gorlsu ile online egitimde
istenilen verim, yonlendirme ve donutleri alamadiklarini bildirmislerdir.

V. Ana Tema: Gériis ve Oneriler
Tablo 7.
Annelerin Gériisleri ve Onerileri

Ana Tema Alt Tema

1-Kurumlarin egitim hizmetleri sunmakta yetersiz kalmasi
2-Ogretmen yeterliliklerinin artiriimasi

3-Ozel egitimin niteliginin artiriimasi

4-Yuz ylze egitim istegi

5-Calisan ebeveynlere  taninan yasal haklarin
genisletilmesi

Goriis ve Oneriler

Annelerin goris ve onerileri genellikle cocuklarinin ihtiyaglarinin giderilmedigi yoniindedir. Gorusleri
incelendiginde, cocuklarinin egitimi ve bakimi konularinda yasanan kaygilar 6ne ¢ikmaktadir. Bu konuda
Fatma: Herkes farkinda olsa yani kurumlar da ticari amag gidiyorlar. Hani hocalar daha fazla donanimii
bizi daha ¢ok fazla desteklese daha fazla donanimli olsa dil ve konusma anlaminda daha ¢ok bilgiye sahip
olsa, daha ¢ok hani bize yol gésterseler, diyerek kurum, egitim ve 6gretmen niteliklerinin artiriimasi
gerektigini ifade etmistir. Annelerin (izerinde durdugu énemli noktalar: is yiikiinin azaltiimasi, evden
destek saglama, yasal haklarinin diizeltiimesi, cocuklarinin bakimlarinin ve egitimlerinin zorda kalmadan
devam etmesi yonindedir. Bunun icin Onerileri incelendiginde, yasal dizenlemeler yapilmasi ve
uygulama farkliliklarinin 6niine gecilmesidir.

Saglk calisani ve 06zel gereksinimli ¢ocugu olan annelerin Koronavirlis slirecinde yasadiklarina
odaklanilan bu arastirma sonucunda, annelerin aile ici rol ve sorumluluklarinin artis gésterdigi, yogun bir
bicimde Ustlendikleri bu sorumluluklara bagl kaygi yasadiklari dikkati ¢ekmektedir. Annelerin bircok
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sorunla ¢ogu kez yalniz bag etmek zorunda kaldiklari, hem is yasami hem de evdeki sorumluluklarini
gerceklestirme noktasinda destege gereksinimlerinin oldugu sonucuna ulagiimistir.

Tartisma ve Sonug

Bu arastirmada, 6zel gereksinimli ¢ocugu olan saglik calisani annelerin Koronavirlis (Covid-19)
siirecinde is, ev yasami deneyimlerine iliskin gorisleri, derinlemesine betimlenerek incelenmistir.
Galisma Kosullari Temasinda (Tema 1) anneler, Covid-19 siireci ile birlikte degisen ¢alisma yasamlarina
dikkat cekmiglerdir. Anneler ¢alisma saatlerindeki degisiklik ve risk gruplariyla ¢alisma surelerindeki
artisa dikkat ¢ekmis, izin haklarinin kaldiriimasi ve saglik hizmetleri birimine gére ¢alisma kosullarindaki
degisimleri vurgulamislardir. Calisma kosullarinin diizenlenmesinde cocuklarinin 6zelliklerinin ve aile
ortamlarinin dikkate alinmasi beklentilerini, ayrica is ortaminda sinirh is birligi ve destek gérememe gibi
sorunlarla bas etmek durumunda kaldiklarini ifade etmislerdir. Bu slregte annelerin en ¢ok tedirgin
olduklari konu virlisu ailelerine bulastirmak ve énlem alabilmede ge¢ kalma veya yeterli 6nlem alamama
konusudur. Alan yazinda da benzer bulgulara rastlaniimistir (Baki ve Piyal, 2020; UNICEF, 2020a). UNICEF
tarafindan, Covid-19 déneminde yetiskinlerin aile icinde bagisiklik sistemlerinin disik oldugu gerekgesi
ile 6zel gereksinimli gocuklari i¢in daha tedirgin olduklar belirtiimektedir. UNICEF (2020a)’in yayinlamis
oldugu raporda belirtildigi Gizere Covid-19, altta yatan bazi saglk sorunlari nedeniyle 6zel gereksinimli
cocuklari enfeksiyon kapma ve agir hastaliga yakalanma konusunda daha yiiksek risk altinda birakmistir.
Baki ve Piyal (2020)’in gerceklestirdigi calismada saglik calisanlarinin bu slrecten cok etkilendikleri ve
evde birlikte yasadiklari bireylere virtisii yayma korkulari oldugu belirtilmistir. Ayrica bu bulgu, pandemi
ile birlikte annelerin artan galisma kosullari, is-ev yuklerinin artisi ve aile ici ¢catismalar yasamalarina
yonelik alanyazin bulgulariyla benzerlik gostermektedir. Anneler ¢alisma ortaminda is arkadaglarindan
destek gorduklerini belirtirken, ¢cok azi destek gérmediklerini bu durumun da kendileri igin zorlayici
oldugunu ifade etmistir. Bu sonug ile 6rtlisen bir diger arastirma bulgusu UNICEF (2020b)’in Koronavirls
salgininda calisan ebeveynlere destek olunmasina dikkat cekilen arastirmadir. UNICEF (2020b) arastirma
sonucunda, isverenlere yedi Oneriden olusan bir rapor sunmustur. Raporda O&zellikle kadinlarin
erkeklerden daha ¢ok sorumluluk Gstlendiginde dikkat cekilmis (is yasami, ev yasaminda denge roli) bu
nedenle isyerlerinde, calisan annelerin aldig1 kararlardan dolayi izin kullanma veya nobet dagilimi gibi
durumlarda cezalandiricc muameleden korunmasina vurgu vyapilmistir. Anne olan ¢alisanlarin,
korunmasina yonelik dnlemler alinmasi gerektigi belirtilmistir. Clinkl salgin déneminde galisan annelerin
biylk kismi is yerlerinde korunurken (isten ¢tkarmama, ayrimci davranisa maruz kalmama vb.), bir kisim
annenin cezalandirict muameleye maruz kaldigi ifade edilmistir.

Tema 2’de pandemi ortaminda anneler ve cocuklari igin birtakim gereksinimlerin daha 6n plana
ciktigl belirlenmistir. Anneler icin 6zel gereksinimli ¢cocuklarin egitimleri ve bakimlari nedeniyle evde
onlarla birlikte olmak, ayni zamanda maddi nedenler dolayisiyla is hayatlarina devam etmek gibi
gereksinimler yogunluk géstermistir. is hayatinda sorumlu olduklari isveren ya da yéneticilerin &zel
gereksinimli ¢ocugu olan annelerin ihtiyaglarini dikkate almadigi durumlarda; is ylkini daha da
agirlastiran sorunlar ile bas basa birakildiklari sonucuna ulasiimistir. Anneler bu sorunlari tanimlarken;
yasal haklariyla ilgili bilgi edinme, yasal haklarini kullanma, yetkililere bilgilendirme yapilmasi, yasalarin
ulasilabilir ve erisilebilirligi, kadin yoneticinin olumlu etkisi ve idari izinli sayilma talebi seklinde
tanimlamiglardir. Bu bulguyu destekler nitelikte bir arastirma Yildirrm ve Hacifazlioglu (2019)’'na aittir.
Yildirnrm ve Hacifazlioglu (2019) calisan annelerin is hayatina devam gerekgesinin maddi zorluklardan
kaynaklandigini; is yasaminda yasal haklarini kullanamamalarini ve yoneticileriyle sorun yasamakta
olduklarini ifade etmislerdir. Bu sonug, arastirmanin bulgulari ile benzerlik géstermektedir. Tipik gelisim
gosteren cocugu olan saglik calisanlariyla gergeklestirilen bir diger ¢alismada yasal izinleri oldugu halde
personelin, idareciler tarafindan izin haklarini kullanmalarina izin verilmedigi ve calisanlarin idareciler
tarafindan bir takim baskilarla karsilasabildikleri belirtilmistir (Nakisci, Kavas ve Develi, 2020). Buna gore
cocugu olan galisan anneler ve 6zel gereksinimli cocuklari icin siirecin daha karmasik oldugu sonucuna
varilabilir. Ayrica bu arastirmada yer alan saglk calisani anneler salginin devamina bagh kurumlarin
kapali olmasindan dolayi, c¢ocuklarinin egitimlerini siklikla kendilerinin Ustlendiklerine vurgu
yapmislardir. Bu slirecte ¢cocuklarini evde desteklemek amacgli aile egitimi gereksinimi ortaya ¢ikarmistir.
Yapilan c¢alismalarda annelerin  ¢ogunlukla ihtiyag duyduklari konularin basinda, ¢ocuklarinin
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gereksinimlerine uygun aile egitimlerinin verilmesi gelmektedir (Toy ve Kesici, 2020). Pandemi siirecinde
kurumlarin kapali olmasindan dolayi aile destek gorememekte ve ortaya ¢ikan sorunlarla bas etmekte
zorlanmaktadir (Akoglu ve Karaaslan, 2020). Karahan, Demirdz, Yildirnm ve Ozaydin (2020), benzer
sekilde Covid-19 siurecinde 6gretmen ihtiyaglarini belirlemek icin gerceklestirdikleri ¢alisma sonucunda,
aileler ve ogretmenlerin aile egitimlerinin artirilmasi ve kendilerine geri bildirim verilmesi yéniinde
gereksinimleri oldugunu belirtmislerdir. Covid-19 sirecinde aile ihtiyaclarinin belirlenmesi (zerine
gerceklestirilen bir baska calisma Yildirim, Karahan, Demiréz, Sener ve Ozaydin’a aittir (2020). Calisan
anneler, ¢ocuklari icin bakim destegi ihtiyacinin arttigini ve zor bir slireg gegirdiklerini belirtmisler; gocuk
bakimi destegi ve glinlik bakim hizmetlerine ihtiya¢ duyduklarini ifade etmislerdir. Saglik ¢alisani
annelerin yasal haklarini kullanamamalari vb. gibi c¢alisma kosullarindan dolay! stres yasayarak
mesleklerinden vazgegme diisiincesine sahip olma bulgusu ise imirlioglu (2009) tarafindan yapilan
calismanin bulgusu ile paralellik gostermektedir.

Tema 3’de, anneler Covid-19 silirecinde degisen yasam tarzlarini psikolojik slregler, cocuk ve ev
yasamina iliskin rutinler, teknolojinin yasama girmesi, glvenlik becerilerinin 6nemi, virus ile ilgili kaygi,
sosyal hayatin kisitlanmasi, yeme aliskanhklarindaki degisim olarak betimlemislerdir. Annelerin bu
suregte artan is yiikii ve 6zel gereksinimli gocugunun gereksinimlerini kargilamada yalnizlik duygulari,
psikolojik tikenmislik yasadiklari dikkati ¢ekmistir. Degisen rutinler, gocuklari ile evde gegirilen zamanin
azalmasi ve izin haklarinin kaldirilmasi, annelerde psikolojik baski yaratmistir. Salgin nedeniyle evde
kalma slresinin uzamasi ve sosyal izolasyon geregi toplu alanlara ¢ikilamamasi, anneler igin siireci daha
da zorlu bir hale dénistirmistlr. Bunun sonucunda gindelik yasamdaki hareketliliklerinin azaldigi ve ev
icinde yeme aliskanliklarinin degistigini belirtmislerdir. Anneler ile yapilan benzer bir ¢calismada, Covid-19
surecinde annelerin tlkenmiglik yasadiklari, diyetisyen yardimina ihtiya¢ duyduklari ve sosyal
hayatlarinin kisitlandigi ifade edilmistir (Yildirim ve digerleri, 2020). Nakisgi, Kavas ve Develi (2020)’ye ait
kadin saglik calisanlari ile ilgili calismada da anneler, ¢ocuk bakimlarinin, ev isi ylklerinin kendilerinde
oldugunu ve bu nedenle is yasam dengesi kurmakta zorlandiklarini ifade etmistir. Ameias, Lai, Mulsant
ve Szatmari (2020) benzer sekilde arastirmalarinda Covid-19 slirecinde degisen rutinlerin annelerin ev ici
diizenlemeler yapmasi, glivenlik dnlemlerine dair tedbirler almasini gerektirdigini buna bagli annelerin
yeni rutinler icin destek ihtiyaglarinin arttigini ifade etmislerdir.

Tema 4’te ise; anneler ¢ocuklarinin egitimine yonelik bu siirecte kurum ve 6gretmenlerden yeterli
destegi goremedikleri ve c¢evrimici egitimden bekledikleri diizeyde vyararlanamadiklari {zerinde
durmuglardir. Alanyazinda, Covid-19 siirecinde dezavantajli gruplarin daha fazla etkilendigi, egitimlerden
yeterince yararlanamadigi, ailelerin 6grenmeyi destekleyici yeni rol ve sorumluluklar Ustlendikleri
vurgulanmaktadir (Birlesmis Milletler Raporu, 2020; Bozkurt, 2020). G6l-Glven ve dig. (2020) annelerin,
cocuklarinin bireysel farkhhklari géz 6ninde bulundurulmadan sunulan cevrimici egitimlerde evde
kendilerinden beklenen uygulamalar hakkinda geri bildirim alamadiklarinda; cocuklarinin egitimlerine
yonelik kaygi duyabileceklerine vurgu yapmislardir. Ozellikle uzaktan egitimde 6zel gereksinimli
cocuklarin yararlanamadigi ve ihtiyaci karsilamadigi ifade edilmistir. Alanyazinda yer alan Covid-19'un ve
gelecekteki pandemi gibi benzer siireglerin olumsuz etkilerini azaltmak veya 6nlemek igin uzaktan
verilecek hizmetlere erisimin artirilmasi; teknolojik arag-gereclerin ailelere saglanmasi gerekliligi ifade
edilmistir (Amaral ve Vries, 2020; Ameias, Lai, Mulsant ve Szatmari, 2020). Bu bulgular, ¢alismada
annelerin vurguladigl noktalarla benzerlik géstermektedir. Covid-19 salgini herkes icin, 6zellikle de
rutinleri bozulan, degisimler yasayan ve egitimden uzak kalan ¢ocuklar ve aileler igin yasami zor bir hale
donlstlirmastiir. Egitim 6gretim silireclerinden uzun sire ayri kalmak 6zel gereksinimli ¢cocuklari olan
ailelerin egitime dair kaygilarini artirmistir. Gériismelerde annelerin de belirttigi gibi sunulan ¢evrim igi
egitimin yetersiz oldugu durumlarda, anneler ¢ocuklarinin egitimine dahil olamadiklarini ve bilgilerinin
yetersiz kaldigini belirtmislerdir. Egitim anlaminda ¢ocuklarina istedikleri katkiyi sunamamalari, annelerin
cocuklarinin egitimiyle ilgili endiselerini de artirmistir. Tim bu bulgulardan yola ¢ikarak ailelerin egitime
ve destege gereksinim duyduklari sonucuna varilabilir. Bircok kurulus 6zellikle ailelerin bu siireci kaygisiz
gecirmeleri gerektigine vurgu yapmis, bu nedenle iyi oluslarini artirmak icin destek sunmaya galismistir.
Ornegin dzel gereksinimli ¢ocuklar ile ilgili maske kullanimi, hijyen kurallarinin &gretildigi web siteler
tasarlanmistir; aile egitimleri ve bilgilendirmeler yapilmis; stireci daha iyi gegcirmelerine yonelik gevrimigi
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destekler sunulmustur (Europen Communities Trade Mark Association [ECTA], 2020; The University of
North Carolina at Chapel Hill [UNC], 2020).

Sonug olarak bireyin gereksinimlerini aile butlinligu iginde degerlendirerek saglanan destekleyici
egitimler, cocuklar ve aileleri icin slreci kolaylastirmaktadir. Bu anlamda 6zel gereksinimli cocuga sahip
ailelerin, destekleyici egitime ulagsmalari 6nem tasimaktadir. Siirecte blyuk bir roli olan 6gretmenlerin
ve diger 6zel egitim paydaslarinin da nitelikli mesleki becerilere ve is birligi yeterliklerine sahip olmasi
gerektigi dustnilmektedir (Mereoiu, Abercrombie ve Murray, 2016; Olgay-Gul, 2014). Yapilan
¢alismalarda, genel egitim 6gretmenlerinin gocuklara egitim sunarken 6gretimsel uyarlamalari nasil
yapacaklarini bilmemeleri desteklerin istenilen dizeyde olmadigini géstermektedir (Aydin ve Tugluk,
2020; Sonmez, Alptekin ve Bigak, 2018). Bu siiregte 6gretmenlerin de 6zel gereksinimli cocuklarla neler
yapacaklari konusunda destege gereksinimleri, dnemli bir boyuttur. Ayrica bir baska c¢alismanin
(Karahan, 2019) sonuglarinda ebeveynlerin, genel egitim sinifindaki 6gretmenlerin mesleki yeterlilige
sahip olmamalari durumunda ¢ocuklarla ilgilenme ve bilgi paylasiminda bir takim sinirhliklar yasandigi
belirtilmistir. Bu bulgu arastirma bulgusu ile benzerlik gostermektedir. Son olarak bu calismaya katilan
annelerin gorisleri ve onerileri cocuklar icin diizenlemelerin gerekli olduguna isaret etmektedir. Ortak
gorisler annelerin gocuklarinin 6zel egitimden geri kalmamalarini istemeleri ve yiz yilize egitime
gecilmesi yonlinde yogunlasmistir. Ayrica siirece ve ilerleyen zamanlara yonelik kaygl dizeylerinin de
ylksek oldugu goértlmustir. Bir yandan saglk riski diger yandan ev ve cocuklarin sorumlulugunun
artmasina bagli stres ve kaygi yasayan annelerin, Covid-19 siirecinde is ortaminda yasadiklari sorunlarin
temelinde c¢ocuklarinin gereksinim tirl, derecesi ve bakim sorumluluklarinin dikkate alinmamasi
gelmektedir. Clinkl anneler bu sirecte egitim ve bakim kurumlarinin kapali oldugunu, salgin riski
nedeniyle de yakin akraba, biliylikanne, biiylkbabadan bakim destegi alamadiklarini vurgulamislardir.
Oysa aile ve gevreyle yeterli iletisim iginde olma, iliski kurma ve onlardan destek alma, stresten koruyucu
faktorler arasinda yer almaktadir (Milli Egitim Bakanligi, 2020). Anneler yukarida da yer aldigi gibi bu
faktorlere yeterli diizeyde erisemediklerini belirtmisler, dolayisiyla yeni normale iliskin dizenlemelerde
yasal haklarinin iyilestirilmesi, hem cocuklarinin bakim, egitim ve saglklarini ihmal etmeden hem de
kendi is yasami ve ebeveyn rollerinde iyi olma durumlarinin korunarak is ortamlarina katihmlarini
saglayici diizenlemeler yapilmasina vurgu yapmislardir.

Oneriler

Bu arastirmanin sonuglarina dayali olarak kurum yetkililerine yénelik &neriler: is yerinde idareciler,
okulda 6gretmenler ve mudurler 6grenci velilerinin egitime katiimini saglayici olumlu destek siiregleri
planlayabilirler.  Covid-19 salgini ve benzeri dogal afet, salgin gibi durumlara yonelik hazirliklar
anlaminda cocuklarin desteklenmesi, egitimlerinin sirdirilmesi anlaminda el kitapgiklari (basili ve
dijital) hazirlanarak velilerle paylasilabilir. Aile katilimini temel alan diizenlemeler planlanabilir. Calisan
annelerin mobil uygulama araciligi ile gocugunun egitimi hakkinda 6gretmen ile isbirligi yapmasi amagli
kurumsal politikalar izlenebilir. Bu konuda MEB ile isbirligi yapilarak, EBA ve diger bilisim platformlarinin
aileler tarafindan aktif kullanimina dayali siireg izlenebilir. Mobil uygulamalarin egitim amagli iceriklerle
desteklenmesi sayesinde, aileler bir yandan is yasamina devam ederken bir yandan da planh bir bicimde
evde cocuklarini destekleme noktasinda olumlu bir silireg izleyebilirler. Aileler igin geri bildirimlerin
verilmesi adina, gerektiginde yiiz ylze gerektiginde mevcut kosullari dikkate alarak, ¢cevrimici ortamlarda
uzman-06gretmen-ebeveyn katiliml paylasimlar, etkinlikler diizenlenebilir. Daha genis Olcekte biyuk
orneklemleri iceren nicel arastirmalar planlanabilir, 6gretmen, ebeveyn ve 6grenci goruslerinin alindigl,
deneyimlerine dayali yansitmalar yapabilecekleri odak grup goériismeleri gerceklestirilebilir. Saghk
kurumlari yoneticilerinin katihmi ile Covid-19 déneminde saglik hizmetlerinin planlanmasi ve personel
mempnuniyetini, gereksinimlerini iceren g¢alismalar planlanabilir. Egitim kurumlari yoneticilerinin Covid-19
slirecinde uzaktan egitime iliskin goris ve deneyimleri, ailelerle ishirligi boyutu incelenebilir.

“Yiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesinde’ yer alan tim kurallara
uyulmus ve yonergenin ikinci boluminde yer alan “Bilimsel Arastirma ve Yayin Etigine Aykir
Eylemlerden” hicbiri gerceklestirilmemistir.
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